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Professional Fiduciaries Bureau 
 

 
 
 

 

To protect the consumer through licensing 
and monitoring, and to ensure competent and 
ethical standards of practice for professional 
fiduciaries. 

 

 
 

To maintain and enhance the physical, 
emotional, and financial well being of 
consumers by promoting the highest 
professional fiduciary standards. 

 
 

 Integrity and Ethics – We are honest, fair, and 
respectful in our treatment of everyone.  

 Accountability – We are accountable to consumers 
and licensees. We operate transparently and 
encourage public participation in our decision-
making whenever possible. 

 Effectiveness – We make informed decisions in 
order to achieve positive, measurable results.  

 Customer Service – We identify the best ways to 
deliver high-quality services with the most efficient 
use of our resources. 

MISSION: 

VISION: 

VALUES: 



Goal 1: Licensure  
 Increase the number of licensees by reaching out to 

other professions with relatable experience (i.e. 
social workers, gerontology, etc.).  

 Partner with other government entities to increase 
licensure. 

 Research the feasibility of creating an entry level 
license type for trainees, and develop the program if 
viable. 

 

 

 

 

 

 

 

 

 

 

 



Goal 2: Enforcement  
 
 Establish the Bureau’s Cite and Fine program. 

 Actively seek out unlicensed activity in partnership 
with the Department’s Unlicensed Activities Unit. 

 Leverage enforcement activity with Division of 
Investigation.  

 Attend underground economy task force meetings 
and partner with Economic Employment 
Enforcement Coalition (EEEC). 

 Post formal disciplinary accusations against 
licensed professionals on the bureaus’ website. 
(Formal accusations are drafted by the Office of the 
Attorney General and issued by the Bureau only after 
significant wrong doing has been established through 
investigation.) 

 Participate in the Department’s Consumer 
Satisfaction survey on closed complaints. 

 

 

 

 
 



Goal 3: Communication & 
Education 

 

 Educate consumers and provide license information 
to professionals (online FAQ’s for licensing 
information and Professional Fiduciaries Bureau 
forms).  

 Seek out media opportunities. 

 Develop Professional Fiduciaries Bureau 
publications in multiple foreign languages. 

 Work with the Department’s Publications Design 
unit to develop new publications.  

 Partner with CIC and Outreach to increase the 
dissemination of PFB messages and publications.  

 Develop PSA’s and forums for the Senior 
Legislature.  

 Partner with State Bar’s Trust and Estate section to 
increase outreach. 

 

 

 

 

 



Goal 3 (cont.): Communication & 
Education  

 

 Attend local PFAC and California Association 
Superior Court Investigators meetings and their 
Annual conference for training purposes.  

 Establish Outreach and communication to judges 
through the Administrative Office of the Courts 
(AOC). 

 Gather and disseminate examples of industry best 
practices. 

 Gather and disseminate victims’ accounts of 
consumer fraud and abuse. 

 Clarify the license renewal process. 

 

 

 

 

 

 

 

 

 



Goal 4: Regulation and Legislation 
 
 Seek Legislation to require licensure for all types of 

Durable Power of Attorney and Estate 
Administration not currently covered under present 
statutes. 

 Develop Cite and Fine regulations. 

 Develop advertising regulations requiring the 
inclusion of a licensee’s professional fiduciary 
license number. 

 Seek ways to streamline the license process 
through legislation. 

 

 

 
 
 
 
 
 
 
 
 

 


