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PROFESSIONAL FIDUCIARIES BUREAU

Professional Fiduciaries Bureau
Advisory Committee Meeting

Meeting Date and Time
Wednesday, December 13, 2023, at 10 a.m.

Meeting Location:
NOTICE OF TELECONFERENCE MEETING

NOTE: Pursuant to Government Code section 11133, this meeting will be held by
teleconference with no physical public locations.

Important Notice to the Public: The Professional Fiduciaries Bureau (Bureau) will
hold a public meeting via Webex Events.

To access the Webex event, attendees may click the following link and enter their first name,
last name, email, and the password listed below. *

*Members of the public may, but are not obligated to, provide their names or personal information as a
condition of observing or participating in the meeting. When signing into the WebEx platform, participants may
be asked for their name and email address. Participants who choose not to provide their names will be required
to provide a unique identifier, such as their initials or another alternative, so that the meeting moderator can
identify individuals who wish to make a public comment. Participants who choose not to provide their email
address may utilize a fictitious email address in the following sample format: XXXXX@mailinator.com.

https://dca-meetings.webex.com/dca-
meetings/|.php?MTID=m781144285fbe82731e5cab1e33faaa29

If joining using the link above
Webinar number: 2498 998 2121
Webinar password: PFB1213

If joining by phone
+1-415-655-0001 US Toll
Access code: 2498 998 2121
Passcode: 7321213

Instructions to connect to the meeting can be found at the end of this agenda.
Due to potential technical difficulties, please consider submitting written
comments by December 8, 2023, to fiduciary@dca.ca.gov.

AGENDA
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1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

Action may be taken on any item on the agenda

Call to Order — Bertha Sanchez Hayden, Chair
Roll Call and Establishment of Quorum — Angela Cuadra, Program Analyst
Advisory Committee Members, Bureau Chief, Staff and Legal Counsel Introductions

Public Comment on Items Not on the Agenda

Please note: The Committee may not discuss or take action on this agenda item except to decide whether to

place an item on the agenda of a future meeting. [Government Code Sections 11125 and 11125.7(a)]

Reading of the Professional Fiduciaries Bureau Mission Statement — Rebecca
May, Bureau Chief

Discussion and Approval of the Advisory Committee Meeting Minutes from
September 27, 2023 — Bertha Sanchez Hayden, Chair

Update from the Director’s Office — DCA Executive Staff

Budget Report — DCA Budget Analyst
e Budget Overview and Update

Legislative Update and Discussion — DCA Legislative Analyst
e AB 1262 (Berman) Professional Fiduciaries.
e SB 232 (Niello) Mental health services: gravely disabled.
e SB 280 (Laird) Review of conservatorships: care plans.
e SB 544 (Laird) Bagley-Keene Open Meeting Act: teleconferencing.

Bureau Updates — Rebecca May, Bureau Chief
e Application, Licensing and Enforcement Statistics
Outreach Events
E-Newsletter
Sunset Review
Continuing Education Audit
Bill Implementation

Strategic Plan Status, Update and Discussion— Rebecca May, Bureau Chief
e Update from Bureau Chief Regarding Completed and In Progress Items
e Recommendations for updates to the Bureau’s website from Advisory Committee
Members related to applicant, licensee, and education requirements (Goal 1.3)
o Discussion - Goal 2: Enforcement.
e 2.2: Educate professional licensees on licensure and renewal requirements to
increase compliance.
e 2.3: Strengthen relationships with the courts and law enforcement to enhance
enforcement.

Page 2 of 3



12)  Proposed Rulemakings Status Update — Rebecca May, Bureau Chief
e Proposed Fee Increase and Initial Licensing Period Regulation Amending Sections
4428, 4568, 4575, and 4580, Division 41 of Title 16 of the California Code of
Regulations

13) 2024 Chair and Vice Chair Elections
14)  Future Agenda ltems

15)  Future Meeting Dates
e Wednesday, March 13, 2024
e Wednesday, June 12, 2024
e Wednesday, September 11, 2024
e Wednesday, December 11, 2024

16)  Adjournment

This agenda can be found on the Professional Fiduciaries Bureau’s website at
www.fiduciary.ca.gov. Action may be taken on any item on the agenda. The time and
order of agenda items are subject to change at the discretion of the Bureau and may be
taken out of order. In accordance with the Bagley-Keene Open Meeting Act, all
meetings of the Bureau are open to the public.

Government Code section 11125.7 provides the opportunity for the public to address
each agenda item during discussion or consideration by the Committee prior to the
Committee taking any action on said item. Members of the public will be provided
appropriate opportunities to comment on any issue before the Committee, but the
Committee Chair may at his or her discretion, apportion two minutes per speaker for
those who wish to speak. Individuals may appear before the Committee to discuss
items not on the agenda; however, the Committee can neither discuss nor take official
action on these items at the time of the same meeting (Government Code sections
11125, 11125.7(a)).

This meeting is being held via WebEx events. The meeting is accessible to the
physically disabled. A person who needs disability-related accommodations or
modifications to participate in the meeting may make a request by contacting the
Bureau at (916) 574-7498, email: fiduciary@dca.ca.gov, or send a written request to the
Professional Fiduciaries Bureau, 1625 N. Market St., Suite S-209, Sacramento, CA
95834. Providing your request at least five (5) business days prior to the meeting will
help ensure availability of the requested accommodations. TDD Line: (916) 326-2297.

*The Bureau plans to webcast this meeting on its website at www.fiduciary.ca.gov.
Webcast availability cannot, however, be guaranteed due to limitations on resources or
technical considerations. If you wish to participate or to have a guaranteed opportunity
to follow the meeting, you may do so by following the instruction listed above.
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Webex Public Access Guide Getting Connected

If joining using the meeting link

<> c@ o = #

0 Click on the meeting link. This can be found in the meeting notice you received.

Open Cisco Webex Start?

webex o EHESES /
0 If you have not previously used Webex on your
device, your web browser may ask if you want to
open Webex. Click “Open Cisco Webex Start” or e R
“Open Webex", whichever option is presented.
DO NOT click “Join from your browser”, as you will
not be able to participate during the meeting. i ——

e Enter your name and email address*.
Click “Join as a guest” .

Accept any request for permission to
use your microphone and/or camera.

<

“Cisco Webex Meetings” would
like to access the microphone.

scort

1 Allow Webex Meetings to access your g"
i others can hearyou P
in the meeting when you use your
computer for audio. Webex Meetings 5
also uses your microphane to
yag|  automatically discover and connectto  gryg

ingt nearby Cisco devices

mati leo
ses.

Don't Allow OK
rev

* Members of the public are not obligated to provide their name or personal information and may provide a unique
identifier such as their initials or another alternative, and a fictitious email address like in the following sample format:

XXXXX@mailinator.com.

If joining from Webex.com

0 Click on “Join a Meeting” at the top of the Webex window.
\ b Webex Products ~ Pricing Devices v~ Solutions ~ Resources v Join a Meating  SignIn v~

Enter the meeting/event number w
and click “Continue” . Enter the
event password and click “OK" .

Enter the meeting number ©

Th|S can be fOU nd |n The meehng ﬁ R To view more information about the event, enter the event password.
notfice you received. Eantunter sz 002
Enter the event password
e The meeting information will Back to List v
be displayed. Click “Join Test oo ®
Eve nf” . Jones, Shelly@DCA 9:45 AM - 9:55 AM  Thursday, Oct 14 2021

(UTC-07:00) Pacific Time (US & Canada)

Join information

OR
Connect via telephone*:
You may also join the meeting by calling in using the phone number, access code, and
passcode provided in the meeting notice.


https://Webex.com
mailto:XXXXX@mailinator.com

Webex Public Access Guide Audio

Microphone

Microphone control (mute/unmute — Ot Sertvid 1 sh
button) is located on the command row. oo e "

€ Mute ~ Green microphone = Unmuted: People in the meeting can hear you.

g Unmute ~ Red microphone = Muted: No one in the meeting can hear you.

Note: Only panelists can mute/unmute their own
microphones. Attendees will remain muted unless the
moderator enables their microphone at which time the
attendee will be provided the ability to unmute their
microphone by clicking on “Unmute Me". ) Gl

Unmute yourself

If you cannot hear or be heard

Click on the bottom facing arrow located on the 4 Spesker

MUTe/U n mUte buﬂ-on Use system setting (Realtek(R) Audio)
+ Speakers/Headphones (Realtek(R) Audic)

0 Microphone

From the pop-up window, select a different:
+ Microphone option if participants can’t hear you.

+ Use system setting (Realtek(R) Audio)

Microphone Array (Realtek(R) Audio)

» Speaker option if you can't hear participants. i
£ Settings..
If your microphone volume is too low or too high % Speaker
Use system setting (Realtek(R) Settings x
Locate the command row - click on the bottom  Speakers/Hezdphones (Realtell ooy
0 Microphone Speakers/Headphones (Realtek(.. Test

facing arrow located on the Mute/Unmute button.
+ Use system setting (Realtek(R) Output level

Output volume

Microphone Array (Realtek(R) 4
From the pop-up window: R / Microphone
. Click on “Settings...": v ompierad s
+ Drag the "“Input Volume” located under 2 Switch audio ot votme
microphone settings to adjust your volume. A N

Sync mute button status on microphone device

Music mode @

Audio Connectivity Issues

If you are connected by computer or tablet and you have audio issues or no
microphone/speakers, you can link your phone through Webex. Your phone will then
become your audio source during the meeting.

Q Cisco Webex Events (&) Event Info fde menu bar ~
CIICk on “AUdiO & VideO” from The menu b(]r. File Edit Share View Audio & Video Participant Event Help

Ear‘tlnpani Event Help |
Switch Audio... Audio connection

m H H ]
Se|eCT SW'TCh AUdIO from fhe dl’Op-dOWﬂ Speaker and Microphone Settings...
menu. } ﬁusictm:de S C;r\t /\.F\
Unmute temporarnly by holding Spa ‘
K
Camera...
Change Virtual Background... You're using computer for audio. &

Select the “Call In” option and following
the directions.

Connect to a Video System...
Switch audio /

Y Callin View




Webex Public Access Guide Public Comment

The question-and-answer (Q&A) and hand raise features are utilized for public comments.
NOTE: This feature is not accessible to those joining the meeting via telephone.

Q&A Feature

0 Access the Q&A panel at the bottom right of the Webex display:
+ Click on the icon that looks like a “2" inside of a square, or Q&A

« Click on the 3 dotfs and select "Q&A". :
= Captions & Highlights

Mute Panelists | & Notes /

.& o D & Participants 0O Chat

0 In the text box:
+ Select “All Panelists” in the dropdown menu, ' /
+ Type your question/comment into the text Ask: | AllPanelists

box, and
* Click “Send".

— OR
Hand Raise Feature
G * Hovering over your own hame.
Clicking the hand icon that appears next to your name.

Repeat this process to lower your hand.

If connected via telephone:
Utilize the raise hand feature by pressing *3 to raise your hand.

Repeat this process to lower your hand.

Unmuting Your Microphone

» The moderator will call you by name and indicate a request has been sent to unmute

your microphone. Upon hearing this prompt:
» Click the Unmute me button on the pop-up box that appears.

@ Stay muted

— OR

If connected via telephone:
* Press *3 to unmute your microphone.



Webex Public Access Guide Closed Captioning

Webex provides real-time closed captioning displayed in a dialog box on your screen. The
captioning box can be moved by clicking on the box and dragging it to another location
on your screen.

Public comments today. We will be utilizing the question and answer feature in

The closed captioning can be hidden from view Show captions (Ctrl + Shift + A)
by clicking on the closed captioning icon. You
can repeat this action to unhide the dialog box. Hide captions {Ctrl + Shift + A)

You can select the language to be displayed by
clicking the drop—down arrow next to the closed Closed caption options for speech recognition
captioning icon.

O (|~

Choose your spoken language:

f English v
L English

Francais
French

Deutsch
German
Espariol
Spanish

You can view the closed captioning dialog box
with a light or dark background or change the
font size by clicking the 3 dots on the right side of
the dialog box.

Jones, Shelly

Webex

A: Public comments today. We will be utilizing the question and answer feature in

I Use light background

Font size

aptions and highlights
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