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Meeting Minutes

Committee Members Present

Barbara de Vries, Chair
Aileen Federizo, Vice Chair
Hang Le To

Jenny Chacon

Kathleen Thomson

Committee Members Absent

Marguerite Lorenz

DCA Staff Present

Julia Ansel, Bureau Chief
Angela Bigelow, Program Analyst
Angelique Scott, DCA Legal Counsel

1)

2)

3)

4)

5)

Call to Order — Ms. Barbara de Vries called the meeting to order at 10:05 a.m.

Roll Call — Ms. Julia Ansel, Bureau Chief called roll. There were five members present, one
member absent, and one vacant position. A quorum was established with five members present.

Introductions — Those in attendance introduced themselves.

Professional Fiduciaries Bureau Mission Statement — Ms. Ansel read the Bureau’s mission
statement and stated there would be the opportunity for public comment after each agenda item.

Approval of the Advisory Committee Meeting Minutes from February 4, 2015 — Ms. de Vries
requested changes be made to the minutes as follows: page 2, line 27 change the word
“document” to “documented”. Page 3, line 10 change the word “that” to “who”. Page 4, line 14
change the word “licensing” to “licensee”.

Ms. Aileen Federizo motioned to approve the minutes with changes, Ms. Hang Le To seconded
the motion, with a vote by roll call all were in favor, none were opposed, and the motion carried.

Public Comment: None.

6)

Updates from the Director’s Office — Department of Consumer Affairs (DCA) Deputy Director of
Board and Bureau Relations Christine Lally announced the Senate Rules Committee confirmed
Director Awet Kidane on May 5, 2015, with a vote of 4 to 0. A new member has joined the DCA
Legislative team, Assistant Deputy Director Adam Quinonez. Ms. Lally thanked the members for
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submitting their Form 700 on time and reminded the members 2015 is a mandatory year for all
employees to take the Sexual Harassment Prevention training.
Public Comment: None.

7) Budget Report — Mr. Matt Nishimine, DCA Budget Analyst presented the Bureau’s fund condition
of actual money spent through April 2015. He stated the budget is close but he will be working
closely with the Bureau Chief through the end of the year to stay under budget.

Public Comment: None.

8) Legislative Update — Ms. Julia Bishop, Legislative Manager, presented on the legislative process,

defined legislation major terms, and identified legislative staff involved in the process. The
legislative process begins with an idea, an author is found, and the bill is introduced. At this time,
nothing can be done for 30 days to the bill in order to give everyone a chance to review the bill.
The bill is then referred to one or more policy committees at the same time. If the bill passes the
policy committee(s) and has a fiscal impact, the bill is referred to the appropriations committee.
The bill must be read by the floor twice and can be voted on with the third reading. The bill then
goes to the second house. If there are any changes in the second house, the hill has to go back
to the first house. Finally, the bill goes to the Governor’s office and is either signed or vetoed.
Included were the Assembly and Senate deadline calendars.
Ms. de Vries commented this is a very important presentation and she would like a more
extended presentation. Ms. Angela Bigelow stated all members newly and reappointed are
required to take Board Member Orientation Training within one year and this presentation will be
part of the training. Ms. Federizo asked if the Committee could propose legislation and Ms.
Bishop answered, the Committee cannot sponsor legislation, but can recommend changes to the
Bureau Chief.

Public Comment: None.

Ms. Bishop introduced Ms. Natalie Martin-Rojas to speak on legislation impacting the Bureau and
DCA
e Legislation Impacting the Bureau —

> AB 436 (Jones) Guardian or conservator: powers and duties - This bill
clarifies that attorneys appointed by the court to represent conservatees in
dementia powers cases are to be discharged by the court or ordered to
continue representation upon the granting or denial of those powers.

» SB 155 (Hertzberg) Decedent's estates - This bill authorizes
the trustee of a decedent’s previously established trust, to
petition the superior court for an order to transfer real and
personal property, of any amount or value, from the decedent’s
“pour-over will” to the trust.

» SB 269 (Vidak) Conservator appointments: compensation -
This bill allows interested parties who are successful in their
petition for appointment of another, more appropriate person as
conservator, to recover compensation, reimbursement of
attorneys’ fees and other costs incurred in connection with that
petition.

> SB 589 (Block) Voting: voter registration: individuals with disabilities
and conservatees - This bill prohibits disqualifying a conservatee from
voting if he or she would need to complete an affidavit for voter registration
with reasonable accommodations. This bill also provides that a person is
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http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB436
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB155
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB269
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presumed competent to vote regardless of conservatorship status and
clarifies the judicial procedures through which an individual with a disability
or under a conservatorship would lose his or her ability to vote. In order to
deem a person mentally incompetent and disqualified from voting, this bill
would require a court to make a finding of clear and convincing evidence
that the person cannot communicate, with or without reasonable
accommodations, a desire to participate in the voting process.
e Legislation Impacting All DCA Licensing Programs -

» AB 12 (Cooley) State government: administrative
regulations: review - This bill would require every state
agency, department, board, bureau or other entity to review and
revise regulations to eliminate inconsistent, overlapping,
duplicative, and outdated provisions and adopt the revisions as
emergency regulations by January 1, 2018. Additionally, this bill
would require the Business, Consumer Services, and Housing
Agency to submit a report to the Governor and Legislature
affirming compliance with these provisions. These provisions
would be repealed by January 1, 2019.

» AB 750 (Low) Business and professions: licenses - This bill
would allow all programs within the Department to issue a
retired license.

» AB 1060 (Bonilla) Professions and vocations: licensure -
This bill would authorize a board, upon suspension or
revocation of a license, to provide the ex-licensee with certain
information pertaining to rehabilitation, reinstatement, or penalty
reduction through first-class mail or by electronic means.

» SB 467 (Hill) Professions and vocations - This bill would
require the Legislature to approve pro rata distributions at the
Department. This bill would also require the Attorney General to
implement performance measures regarding case referrals. In
addition, this bill would direct the Division of Investigation
(Division) to work cooperatively with healing arts boards
regarding standard case referral to the Division. Finally, this bill
would extend the sunset for the Board of Accountancy.

Public Comment: None.

9) Continuing Education Audit — Ms. Bigelow announced that letters would be mailed to
approximately 5% of the licensee population for the upcoming continuing education audit. These
letters will be mailed within the next couple of weeks.

Public Comment: None.

10) Bureau Update —
e Statistics — Ms. Ansel presented the statistics for this Fiscal Year (FY) through
April 30, 2015, as follows:


http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB12&search_keywords=
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB750
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB1060
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB467&search_keywords=
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Type FY 4/15 through | Comments

April 30, 2015

Licenses Issued 56 Last year at this time there were 72 issued. The
Bureau is in line to issue approximately that
many by the end of this FY

Active Licenses 655

Total Licenses Issued | 835

Complaints Received 120 Usually approximately 100 per year so this
number is up

Complaints Closed 72

Complaints Pending 86

Average Days to Close | 75
Complaint

Accusations

3
Citations 3

Ms. Jenny Chacon asked if there is a target for the average days to close a complaint and Ms.
Bigelow answered the target is 180 days.

o E-Newsletter — The Bureau is waiting for the final approvals for the spring 2015 e-
newsletter and will be sending it out to the interested parties list as soon as the approvals
are received. The Bureau is how accepting articles for the winter 2015 edition.

e OQutreach — In the last six months the Bureau staff has attended approximately a half
dozen senior scam stopper events along with the Contractors State Licensing Board, a
senior rally at the State Capitol on May 6, 2015, and a senior health fair with approximately
50 vendors in Citrus Heights.

o Professional Fiduciary Association of California Conference Update — The Bureau staff
attended this year's conference. There were approximately 750 attendees and the Bureau
hosted round table sessions about enforcement and complaints. The Bureau staff
received great questions as well as feedback from licensees and potential applicants.

e PFB Survey Update — Ms. Ansel is working in conjunction with the DCA Strategic
Organization Leadership and Individual Development (SOLID) office to create a survey to
be sent to our licensees. The Survey will be sent out to the interested parties list with a
note that this survey is for licensees only.

e General Bureau Updates — The Advisory committee now has six of the seven positions
filled and is working with the Governor’s Office to fill the last position. Additionally, the
Bureau Chief will be full-time as of July 1, 2015.

Public Comment: None.

11) Discussion on Pre-licensing Segmentation — Ms. Ansel has assessed the proposal with the DCA
Legal, Legislative, and Executive offices and has decided not to implement this proposal at this
time. The Bureau is not seeing any indication that the structure of education requirements has
any correlation with complaints received. The Bureau would like to encourage the growth of this
industry and the Bureau will continue to stay focused on core responsibilities. However, the work
done by the Education Subcommittee was not in vain, the Bureau would like to use this
information to evaluate providers and courses for prelicensing and continuing education.

Public Comment: None.

12) Future Agenda Items
-Evaluation of continuing education provider and course criteria.
Public Comment: None.
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13) Future Meeting Dates
-August 19, 2015, a request was made to look at doing a conference call meeting.

14) Public Comment on Items Not on the Agenda — None.

15) Adjournment — The meeting was adjourned at 11:23 a.m.



