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Event Information: 3/26 

Event status : 

Date and t ime: 

Duration: 

DHcriptlon: 

• Starte<I 

Thursday, March 26, 2020 10:30 am 
Paclflc Daylight Time (San Francisco, GMT-07:00) 
~ gl...l!m!....mn. 

1 hour 

By j0iningthIs event, you are accepting theCiScoWebex ~ and ~ 

Join Eveni Now 

To ;oin this event, provide the fOIIOwing information 

First name: 

Last name: 

Email address: 

Event password : 

1111111 

l 
<!) 

~ Join by browser /\'EW 

I1you are the host, ltml.Y~ 

HOW TO – Join – DCA WebEx Event 

The following contains instructions on how to join a WebEx event 

hosted by the Department of Consumer Affairs (DCA). 

NOTE: The preferred audio connection to our event is v ia telephone conference 

and not the microphone and speakers on your computer. Further guidance 

relevant to the audio connection will be outlined below. 

1. Navigate to the WebEx event link provided by the DCA entity (an example 

link is provided below for reference) v ia an internet browser. 

Example link: 
https://dca-ca.webex.com/dca-ca/onstage/g.php?MTID=eb0a73a251f0201d9d5ef3aaa9e978bb5 

2. The details of the event are presented on the left of the screen and the 

required information for you to complete is on the right. 

NOTE: If there is a potential that you will participate in this event during a 

Public Comment period, you must identifyyourself in a manner that the 

event Host can then identifyyour line and unmute it so the event participants 

can hear your public comment. The ‘First name’, ‘Last name’ and ‘Email 
address’ f ields do not need to reflect your identity. The department will use 
the name or moniker you provide here to identifyyour communication line 

should you participate during public comment. 
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Event Information: 3126 

Evantsutus: 

Data and time: 

Duration: 

Dllscriptlon: 

• Startecl 

TtllXsday March 26. 2020 10 30 am 
Paclflc oaylighl Time (5an FranciScO. GMT-07 00) .... ,.....,.__.... 
'"°"' 

By JOining this evenl you are accep1ng the Cisco wet>ex ~ and ~ 

lorunlhl,oflllt'? 

,,..,,,,. bdcl,, c,penr,g INs fie 

Join Event Now 

To JOin this evenl provide the lollov.ing lnformallon 

ID 

Em:iil :iddress: 

(!) 

== 
~ Jom by browser o\ffi1 

If you are 1ne host sm~ 

HOW TO – Join – DCA WebEx Event 

3. Click the ‘Join Now’ button. 

NOTE: The event password will be entered automatically. If you alter the 

password by accident, close the browser and click the event link provided 

again. 

4. I f you do not have the WebEx applet installed for your browser, a new 

window may open, so make sure your pop-up blocker is disabled. You may 

see a window asking you to open or run new software. Click ‘Run’. 

Depending on your computer’s settings, you may be blocked from running 
the necessary software. I f this is the case, click ‘Cancel’ and return to the 
browser tab that looks like the window below. You can bypass the above 

process. 
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Starting Webex ... 

till hav1 g ro le? Run a temporary application ·o JO n :his ee:,ng ec ately. 

I I 
~ Ill IJ7 

0 Cisco Webex Events (2) X 

Another test 
12:00 PM - 1:00 PM 

JP 

Join Event 

<]11 Don't connect audio v 

HOW TO – Join – DCA WebEx Event 

5. To bypass step 4, click ‘Run a temporary application’. 

6. A dialog box will appear at the bottom of the page, click ‘Run’. 

The temporary software will run, and the meeting window will open. 

7. Click the audio menu below the green ‘Join Event’ button. 

8. When the audio menu appears click ‘Call in’. 
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0 Use computer for audio 

~ Call in ◄ 

<Jx Don't oonnect to audio 

• Join Event 

~Callin v 

Call In 

Call in from another application 0 

1 Call 

USToll 

Show all global call-in numbers 

2 Enter 

Aocess code 

Att,endee ID -

STA.TIE 0 F CALIFORNIA 

o c a 
DEPARTMENT OF CONSUMER AFFAIRS 

OFFICE OF INFORMATION SERVICES 

X 

HOW TO – Join – DCA WebEx Event 

9. Click ‘Join Event’. The audio conference call in information will be available 

after you join the Event. 

10. Call into the audio conference with the details provided. 

NOTE: The audio conference is the preferred method. Using your computer’s 
microphone and speakers is not recommended. 
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0 

so 

Cisco W eb ex Events G) Event Info Hide menl.J har A 

Eile J;dit ,<,_hare l!'ie~ ,'\wdio & Video ~articipant Even! Help 

HOW TO – Join – DCA WebEx Event 

Once you successfully call into the audio conference with the information 
provided, your screen will look like the screen below and you have joined the 

event. 

Congratulations! 

NOTE: Your audio line is muted and can only be unmuted by the event host. 

I f you join the meeting using your computer’s microphone and audio, or you 
didn’t connect audio at all, you can still set that up while you are in the 
meeting. 

1. Select ‘Audio & Video from the menu bar at the top of your screen. 
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-~l!e'l!!"l'!l'li~""l"!llffl~ffl'o p hone Settings ... 

Music mode Ctrl+Sh ift+M 

..,, !,!nmute tempora riry by ho ld ing Spacebar 

~amera ... 

Change 1{irtua l Ba cltground .. . 

Connect to a Vigeo System .. . 

Audio connection 

a) 
You're using computer for audio. @ 

+·MH:i:ii,8 
Switch audio 

X 

~ Call in •+-~ ~ 

"-- ~ 

STA.TIE 0 F CALIFORNIA 

o c a 
DEPARTMENT OF CONSUMER AFFAIRS 

OFFICE OF INFORMATION SERVICES 

HOW TO – Join – DCA WebEx Event 

2. Select “Switch Audio” from the drop-down menu. 

3. The ‘Call In’ information can be displayed by selecting ‘View’ 

You will then be presented the dial in information for you to call in from any 

phone. 
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g Participants 

Ask: All Panelists 

Select a panelist in the Ask menu 

first and then type your question 

V 

I 

STA.TIE 0 F CALIFORNIA 

o c a 
DEPARTMENT OF CONSUMER AFFAIRS 

OFFICE OF INFORMATION SERVICES 

Send 

HOW TO – Join – DCA WebEx Event 

Participating During a Public Comment Period 

At certain times during the event, the facilitator may call for public comment. 

I f you would like to make a public comment, click on the ‘Q and A’ button 
near the bottom, center of your WebEx session. 

This will bring up the ‘Q and A’ chat box. 

NOTE: The ‘Q and A’ button will onlybe available when the event host opens 
it during a public comment period. 

To request time to speak during a public comment period, make sure the 

‘Ask’ menu is set to ‘All panelists’ and type ‘I would like to make a public 
comment’. 

Attendee lines will be unmuted in the order the requests were received, and 

you will be allowed to present public comment. 

NOTE: Your line will be muted at the end of the allotted public comment 

duration. You will be given a warning that your time is about to expire. 
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