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PROFESSIONAL FIDUCIARIES BUREAU
Expedited Licensure
Title 16, California Code of Regulations (CCR), Section 4422
Section 100 CHANGE WITHOUT REGULATORY EFFECT
Pursuant to Title 1, Division 1, Chapter 1, Article 2, Section 100(b)(3), of the
California Code of Regulations (CCR), the Department of Consumer Affairs,
Professional Fiduciaries Bureau (Bureau) submits this written statement
explaining why the proposed amendments to section 4422 of Article 2, Division
41, of Title 16, of the CCR do not materially alter any requirement, right,
responsibility, condition, prescription, or other regulatory element of any CCR
provision.
Subject to the approval of the Office of Administrative Law, the Bureau would add
to, revise, or delete text in the CCR as follows:
A. Business and Professions Code Section 4422
1. Addition of Questions Related to Expedited Licensure pursuant to
Business and Professions Code 135.4.
Assembly Bill (AB) 2113 (Low, Chapter 186, Statutes of 2020), effective January
1, 2021, added Business and Professions Code section 135.4 1, which requires
boards and bureaus under the Department of Consumer Affairs to expedite the
initial licensure process for the following applicants:

1

Business and Professions Code 135.4, effective January 1, 2021:
(a) Notwithstanding any other law, a board within the department shall expedite, and
may assist, the initial licensure process for an applicant who supplies satisfactory
evidence to the board that they have been admitted to the United States as a
refugee under Section 1157 of Title 8 of the United States Code, have been
granted asylum by the Secretary of Homeland Security or the Attorney General
of the United States pursuant to Section 1158 of Title 8 of the United States
Code, or they have a special immigrant visa (SIV) that has been granted a status
under Section 1244 of Public Law 110-181, under Public Law 109-163, or under
Section 602(b) of Title VI of Division F of Public Law 111-8.
(b) Nothing in this section shall be construed as changing existing licensure
requirements. A person applying for expedited licensure under subdivision (a)
shall meet all applicable statutory and regulatory licensure requirements.
(c) A board may adopt regulations necessary to administer this section.
Professional Fiduciaries Bureau
16 CCR 4422

Written Statement
Expedited Licensure

Page 1 of 5
11/17/20

1. Refugees pursuant to section 1157 of title 8 of the United States
Code;
2. Those granted asylum by the Secretary of Homeland Security or
the Attorney General of the United States pursuant to section 1158
of title 8 of the United States Code; or,
3. Individuals with a special immigrant visa that has been granted a
status pursuant to section 1244 of Public Law 110-181, Public Law
109-163, or section 602(b) of title VI of division F of Public Law
111-8.
The Bureau proposes to add the following language to CCR section 4422 to
comply with AB 2113:
(12) Whether, to determine if the applicant is eligible for expedited
processing or assistance per Business and Professions Code section
135.4, the applicant was admitted to the United States as a refugee
pursuant to section 1157 or title 8 of the United States Code, the applicant
was granted asylum by the Secretary of Homeland Security or the United
States Attorney General pursuant to section 1158 of title 8 of the United
States Code, or the applicant has a special immigrant visa and was
granted a status pursuant to section 1244 of Public Law 110-181, Public
Law 109-163, or section 602(b) of title VI of division F of Public Law 111-8,
relating to Iraqi and Afghan translators/interpreters or those who worked
for or on behalf of the United States government. If the applicant asserts
any of the qualifying circumstances applies, the applicant must attach
evidence of the applicant’s status as a refugee, asylee, or special
immigrant visa holder. The form shall contain an advisory stating failure to
supply evidence may result in application review delays.
This is a change without regulatory effect because the Bureau proposes to
amend the Affidavit to elicit information necessary to comply with a new
California statute. (1 Cal. Code Regs., tit. 1, § 100, subd. (a)(6).) Section 4422
does not presently request the information necessary to comply with section
135.4, and the Bureau is required to provide and does not have discretion to
decline expedited licensure for applicants falling within the categories delineated
in section 135.4. (Cal. Code Regs., tit. 1, § 100, subd. (a)(6)(A) & (B).)
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2. Addition of Questions Related to Expedited Licensure pursuant to
Business and Professions Code 115.4.
Senate Bill (SB)1226 (Correa, Chapter 657, Statutes of 2014), effective January
1, 2016, added Business and Professions Code section 115.4 2, which requires
boards and bureaus under the Department of Consumer Affairs on and after July
1, 2016, to expedite the initial licensure process for an applicant that has served
as an active duty member of the United States Armed Forces and was honorably
discharged.
The Bureau proposes to add the following language CCR section 4422 to comply
with SB 1226:
(13) Whether, to determine if the applicant is eligible for expedited
processing under Business and Professions Code section 115.4, the
applicant has served as an active duty member of the Armed Forces of
the United States and was honorably discharged. If the applicant claims
this circumstance applies, the applicant shall submit evidence of the
applicant’s status as an honorably discharged veteran. The form shall
contain an advisory stating failure to supply evidence may result in
application review delays.
This is a change without regulatory effect because the Bureau proposes to
amend the section to elicit information necessary to comply with statute. (1 Cal.
Code Regs., tit. 1, § 100, subd. (a)(6).) Section 4422 does not presently request
the information necessary to comply with section 115.4, and the Bureau is
required to provide and does not have discretion to decline expedited licensure
for applicants falling within the category delineated in section 115.4. (Cal. Code
Regs., tit. 1, § 100, subd. (a)(6)(A) & (B).)

2

Business and Professions Code115.4, effective January 1, 2015:
(a) Notwithstanding any other law, on and after July 1, 2016, a board within the
department shall expedite, and may assist, the initial licensure process for an
applicant who supplies satisfactory evidence to the board that the applicant has
served as an active duty member of the Armed Forces of the United States and
was honorably discharged.
(b) A board may adopt regulations necessary to administer this section.
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3. Addition of Questions Related to Expedited Licensure pursuant to
Business and Professions Code 115.5.
Assembly Bill (AB) 496 (Low, Chapter 351, Statutes of 2019), effective January
1, 2020, added Business and Professions Code section 115.5 3, which requires
boards and bureaus under the Department of Consumer Affairs to expedite the
initial licensure process for an applicant that holds a current license in another
state or jurisdiction for which the applicant seeks licensure and who is married to
or in legal union with an active duty member of the United States Armed Forces
and assigned active duty in California.
The Bureau proposes to add the following language to CCR section 4422 to
comply with AB 496:
(14) Whether, to determine if the applicant is eligible for expedited
processing under Business and Professions Code section 115.5, the
applicant has a comparable license in another state, district, or territory of
the United States and is married to, or in a domestic partnership or other
legal union with, an active duty member of the Armed Forces of the United
States who is assigned to a duty station in this state under active duty
military orders. If the applicant claims this circumstance applies, the
applicant shall submit evidence of the applicant’s status as a spouse or
partner, and evidence of the duty station orders. The form shall contain an
advisory stating failure to supply evidence may result in application review
delays.
This is a change without regulatory effect because the Bureau proposes to
amend section 4422 to elicit information necessary to comply with statute. (1 Cal.
Code Regs., tit. 1, § 100, subd. (a)(6).) Section 4422 does not presently request
the information necessary to comply with section 115.4, and the Bureau is
required to provide and does not have discretion to decline expedited licensure
for applicants falling within the category delineated in section 115.4. (Cal. Code
Regs., tit. 1, § 100, subd. (a)(6)(A) & (B).)
3

Business and Professions Code115.5, effective January 1, 2020:
(a) A board within the department shall expedite the licensure process for an
applicant who meets both of the following requirements:
(1) Supplies evidence satisfactory to the board that the applicant is married to, or
in a domestic partnership or other legal union with, an active duty member of
the Armed Forces of the United States who is assigned to a duty station in
this state under official active duty military orders.
(2) Holds a current license in another state, district, or territory of the United
States in the profession or vocation for which the applicant seeks a license
from the board.
(b) A board may adopt regulations necessary to administer this section.
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4. Corrections to the Note
The Authority and Reference citations are updated to include references to
Business and Professions Code sections 115.4, 115.5, and 135.4 as those
statutory sections provide authority to adopt regulations and are being
implemented.
These are changes without regulatory effect because the Bureau is merely
correcting cross-references in the regulation. (1 Cal. Code Regs., tit. 1, § 100,
subd. (a)(4).)
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Reference
Materials

ENABLING STATUTES
PROFESSIONAL FIDUCIARIES BUREAU –
DEPARTMENT OF CONSUMER AFFAIRS
(Article 2. §4422 – Application)

NOTE: Authority cited: Sections 6517 of the Business and Professions Code.
Reference: Sections 115.4, 115.5, 135.4, 141, 480, 481, 490, 6533, 6534, 6536, 6538,
6539, and 6561 of the Business and Professions Code. Section 1203.4 of the Penal
Code.

115.4
(a) Notwithstanding any other law, on and after July 1, 2016, a board within the
department shall expedite, and may assist, the initial licensure process for an applicant
who supplies satisfactory evidence to the board that the applicant has served as an
active duty member of the Armed Forces of the United States and was honorably
discharged.
(b) A board may adopt regulations necessary to administer this section.
(Added by Stats. 2014, Ch. 657, Sec. 1. (SB 1226) Effective January 1, 2015.)
115.5
(a) A board within the department shall expedite the licensure process for an applicant
who meets both of the following requirements:
(1) Supplies evidence satisfactory to the board that the applicant is married to, or in a
domestic partnership or other legal union with, an active duty member of the Armed
Forces of the United States who is assigned to a duty station in this state under official
active duty military orders.
(2) Holds a current license in another state, district, or territory of the United States in
the profession or vocation for which the applicant seeks a license from the board.
(b) A board may adopt regulations necessary to administer this section.
(Amended by Stats. 2019, Ch. 351, Sec. 19. (AB 496) Effective January 1, 2020.)
135.4
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141.
(a) For any licensee holding a license issued by a board under the jurisdiction of the
department, a disciplinary action taken by another state, by any agency of the federal
government, or by another country for any act substantially related to the practice
regulated by the California license, may be a ground for disciplinary action by the
respective state licensing board. A certified copy of the record of the disciplinary action
taken against the licensee by another state, an agency of the federal government, or
another country shall be conclusive evidence of the events related therein.
(b) Nothing in this section shall preclude a board from applying a specific statutory
provision in the licensing act administered by that board that provides for discipline
based upon a disciplinary action taken against the licensee by another state, an agency
of the federal government, or another country.
(Added by Stats. 1994, Ch. 1275, Sec. 2. Effective January 1, 1995.)
480.
(a) A board may deny a license regulated by this code on the grounds that the applicant
has one of the following:
(1) Been convicted of a crime. A conviction within the meaning of this section means a
plea or verdict of guilty or a conviction following a plea of nolo contendere. Any action
that a board is permitted to take following the establishment of a conviction may be
taken when the time for appeal has elapsed, or the judgment of conviction has been
affirmed on appeal, or when an order granting probation is made suspending the
imposition of sentence, irrespective of a subsequent order under the provisions of
Section 1203.4, 1203.4a, or 1203.41 of the Penal Code.
(2) Done any act involving dishonesty, fraud, or deceit with the intent to substantially
benefit himself or herself or another, or substantially injure another.
(3) (A) Done any act that if done by a licentiate of the business or profession in
question, would be grounds for suspension or revocation of license.
(B) The board may deny a license pursuant to this subdivision only if the crime or act is
substantially related to the qualifications, functions, or duties of the business or
profession for which application is made.
(b) Notwithstanding any other provision of this code, a person shall not be denied a
license solely on the basis that he or she has been convicted of a felony if he or she has
obtained a certificate of rehabilitation under Chapter 3.5 (commencing with Section
4852.01) of Title 6 of Part 3 of the Penal Code or that he or she has been convicted of a
misdemeanor if he or she has met all applicable requirements of the criteria of
rehabilitation developed by the board to evaluate the rehabilitation of a person when
considering the denial of a license under subdivision (a) of Section 482.
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(c) Notwithstanding any other provisions of this code, a person shall not be denied a
license solely on the basis of a conviction that has been dismissed pursuant to Section
1203.4, 1203.4a, or 1203.41 of the Penal Code. An applicant who has a conviction that
has been dismissed pursuant to Section 1203.4, 1203.4a, or 1203.41 of the Penal Code
shall provide proof of the dismissal.
(d) A board may deny a license regulated by this code on the ground that the applicant
knowingly made a false statement of fact that is required to be revealed in the
application for the license.
(e) This section shall become inoperative on July 1, 2020, and, as of January 1, 2021, is
repealed.
(Amended by Stats. 2018, Ch. 995, Sec. 3. (AB 2138) Effective January 1, 2019.
Section inoperative July 1, 2020. Repealed as of January 1, 2021, by its own provisions.
See later operative version added by Stats. 2018, Ch. 995.)
481.
(a) Each board under the provisions of this code shall develop criteria to aid it, when
considering the denial, suspension or revocation of a license, to determine whether a
crime or act is substantially related to the qualifications, functions, or duties of the
business or profession it regulates.
(b) This section shall become inoperative on July 1, 2020, and, as of January 1, 2021, is
repealed.
(Amended by Stats. 2018, Ch. 995, Sec. 6. (AB 2138) Effective January 1, 2019.
Section inoperative July 1, 2020. Repealed as of January 1, 2021, by its own provisions.
See later operative version added by Stats. 2018, Ch. 995.)
482.
(a) Each board under the provisions of this code shall develop criteria to evaluate the
rehabilitation of a person when:
(1) Considering the denial of a license by the board under Section 480; or
(2) Considering suspension or revocation of a license under Section 490.
(b) Each board shall take into account all competent evidence of rehabilitation furnished
by the applicant or licensee.
(c) This section shall become inoperative on July 1, 2020, and, as of January 1, 2021, is
repealed.
(Amended by Stats. 2018, Ch. 995, Sec. 8. (AB 2138) Effective January 1, 2019.
Section inoperative July 1, 2020. Repealed as of January 1, 2021, by its own provisions.
See later operative version added by Stats. 2018, Ch. 995.)
490.
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(a) In addition to any other action that a board is permitted to take against a licensee, a
board may suspend or revoke a license on the ground that the licensee has been
convicted of a crime, if the crime is substantially related to the qualifications, functions,
or duties of the business or profession for which the license was issued.
(b) Notwithstanding any other provision of law, a board may exercise any authority to
discipline a licensee for conviction of a crime that is independent of the authority
granted under subdivision (a) only if the crime is substantially related to the
qualifications, functions, or duties of the business or profession for which the licensee’s
license was issued.
(c) A conviction within the meaning of this section means a plea or verdict of guilty or a
conviction following a plea of nolo contendere. An action that a board is permitted to
take following the establishment of a conviction may be taken when the time for appeal
has elapsed, or the judgment of conviction has been affirmed on appeal, or when an
order granting probation is made suspending the imposition of sentence, irrespective of
a subsequent order under Section 1203.4 of the Penal Code.
(d) The Legislature hereby finds and declares that the application of this section has
been made unclear by the holding in Petropoulos v. Department of Real Estate (2006)
142 Cal.App.4th 554, and that the holding in that case has placed a significant number
of statutes and regulations in question, resulting in potential harm to the consumers of
California from licensees who have been convicted of crimes. Therefore, the Legislature
finds and declares that this section establishes an independent basis for a board to
impose discipline upon a licensee, and that the amendments to this section made by
Chapter 33 of the Statutes of 2008 do not constitute a change to, but rather are
declaratory of, existing law.
(Amended by Stats. 2010, Ch. 328, Sec. 2. (SB 1330) Effective January 1, 2011.)
6517.
The bureau may adopt, amend, or repeal, in accordance with the provisions of the
Administrative Procedure Act (Chapter 3.5 (commencing with Section 11340) of Part 1
of Division 3 of Title 2 of the Government Code), regulations necessary to enable the
bureau to carry into effect the provisions of law relating to this chapter.
(Added by Stats. 2006, Ch. 491, Sec. 3. Effective January 1, 2007.)
6533.
In order to meet the qualifications for licensure as a professional fiduciary a person shall
meet all of the following requirements:
(a) Be at least 21 years of age.
(b) Have not committed any acts that are grounds for denial of a license under Section
480 or 6536.
(c) Submit fingerprint images as specified in Section 6533.5 in order to obtain criminal
offender record information.
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(d) Have completed the required prelicensing education described in Section 6538.
(e) Have passed the licensing examination administered by the bureau pursuant to
Section 6539.
(f) Have at least one of the following:
(1) A baccalaureate degree of arts or sciences from a college or university accredited by
a nationally recognized accrediting body of colleges and universities or a higher level of
education.
(2) An associate of arts or sciences degree from a college or university accredited by a
nationally recognized accrediting body of colleges and universities, and at least three
years of experience with either of the following substantive fiduciary responsibilities:
(A) Serving as a conservator of a person, estate, or person and estate, a guardian of an
estate or person and estate, a trustee, an agent under a durable power of attorney for
health care, or an agent under a durable power of attorney for finances.
(B) Working for a professional fiduciary, a public agency, or a financial institution acting
as a conservator of a person, estate, or person and estate, a guardian of an estate or
person and estate, a trustee, an agent under a durable power of attorney for health
care, or an agent under a durable power of attorney for finances.
(3) At least five years of experience with either of the following substantive fiduciary
responsibilities:
(A) Serving as a conservator of a person, estate, or person and estate, a guardian of an
estate or person and estate, a trustee, an agent under a durable power of attorney for
health care, or an agent under a durable power of attorney for finances.
(B) Working for a professional fiduciary, a public agency, or a financial institution acting
as a conservator of a person, estate, or person and estate, a guardian of an estate or
person and estate, a trustee, an agent under a durable power of attorney for health
care, or an agent under a durable power of attorney for finances.
(g) Agree to adhere to the Professional Fiduciaries Code of Ethics and to all statutes
and regulations.
(h) Consent to the bureau conducting a credit check on the applicant.
(i) File a completed application for licensure with the bureau on a form provided by the
bureau and signed by the applicant under penalty of perjury.
(j) Submit with the license application a nonrefundable application fee, as specified in
this chapter.
(Amended by Stats. 2018, Ch. 681, Sec. 3. (AB 3144) Effective January 1, 2019.)
6534.
(a) The bureau shall maintain the following information in each licensee’s file, shall
make this information available to a court for any purpose, including the determination
of the appropriateness of appointing or continuing the appointment of, or removing, the
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licensee as a conservator, guardian, trustee, personal representative, agent under a
durable power of attorney for health care, or agent under a durable power of attorney for
finances, and shall otherwise keep this information confidential, except as provided in
subdivisions (b) and (c) of this section:
(1) The names of the licensee’s current conservatees, wards, principals under a durable
power of attorney for health care, or principals under a durable power of attorney for
finances, and the names of the trusts or estates currently administered by the licensee.
(2) The aggregate dollar value of all assets currently under the licensee’s supervision as
a professional fiduciary.
(3) The licensee’s current addresses and telephone numbers for his or her place of
business and place of residence.
(4) Whether the licensee has ever been removed for cause as a conservator, guardian,
trustee, personal representative, agent under a durable power of attorney for health
care, or agent under a durable power of attorney for finances, or has ever resigned as a
conservator, guardian, trustee, personal representative, agent under a durable power of
attorney for health care, or agent under a durable power of attorney for finances, in a
specific case, the circumstances causing that removal or resignation, and the case
names, court locations, and case numbers associated with the removal or resignation.
(5) The case names, court locations, and case numbers of all conservatorship,
guardianship, or trust or other estate administration cases that are closed for which the
licensee served as the conservator, guardian, trustee, or personal representative.
(6) Information regarding any discipline imposed upon the licensee by the bureau.
(7) Whether the licensee has filed for bankruptcy or held a controlling financial interest
in a business that filed for bankruptcy in the last 10 years.
(b) The bureau shall make the information in paragraphs (2), (4), (6), and (7) of
subdivision (a) available to the public.
(c) The bureau shall also publish information regarding licensees on the Internet as
specified in Section 27. The information shall include, but shall not be limited to,
information regarding license status and the information specified under subdivision (b).
(Amended by Stats. 2018, Ch. 681, Sec. 4. (AB 3144) Effective January 1, 2019.)
6536.
The bureau shall review all applications for licensure and may investigate an applicant’s
qualifications for licensure. The bureau shall approve those applications that meet the
requirements for licensure, but shall not issue a license to any applicant who meets any
of the following criteria:
(a) Does not meet the qualifications for licensure under this chapter.
(b) Has been convicted of a crime substantially related to the qualifications, functions, or
duties of a fiduciary.
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(c) Has engaged in fraud or deceit in applying for a license under this chapter.
(d) Has engaged in dishonesty, fraud, or gross negligence in performing the functions or
duties of a fiduciary, including engaging in such conduct prior to January 1, 2009.
(e) Has been removed as a fiduciary by a court for breach of trust committed
intentionally, with gross negligence, in bad faith, or with reckless indifference, or has
demonstrated a pattern of negligent conduct, including a removal prior to January 1,
2009, and all appeals have been taken, or the time to file an appeal has expired.
(Amended by Stats. 2009, Ch. 308, Sec. 83. (SB 819) Effective January 1, 2010.)
6538.
(a) To qualify for licensure, an applicant shall have completed 30 hours of prelicensing
education courses provided by an educational program approved by the bureau.
(b) To renew a license, or to restore a license from retired status to active status, a
licensee shall complete 15 hours of approved continuing education courses each year.
(c) The cost of any educational course required by this chapter shall not be borne by
any client served by a licensee.
(Amended by Stats. 2014, Ch. 336, Sec. 3. (AB 2024) Effective January 1, 2015.)
6539.
As a requirement for licensure, an applicant shall take and pass the licensing
examination administered by the bureau. The bureau shall determine the frequency with
which the examination will be given. The bureau shall also determine the frequency with
which an applicant for reexamination may sit for the examination. The bureau shall
administer the examination through a computer-based examination process and may
also administer the examination through other means.
(Added by Stats. 2006, Ch. 491, Sec. 3. Effective January 1, 2007.)
6561.
(a) A licensee shall initially, and annually thereafter, file with the bureau a statement
under penalty of perjury containing the following:
(1) Her or his business address, telephone number, and facsimile number.
(2) Whether or not he or she has been removed for cause as a conservator, guardian,
trustee, personal representative, agent under a durable power of attorney for health
care, or agent under a durable power of attorney for finances. The licensee may file an
additional statement of the issues and facts pertaining to the case.
(3) The case names, court locations, and case numbers for all matters where the
licensee has been appointed by the court.
(4) Whether he or she has been found by a court to have breached a fiduciary duty.
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(5) Whether he or she has resigned or settled a matter in which a complaint has been
filed, along with the case number and a statement of the issues and facts pertaining to
the allegations.
(6) Any licenses or professional certificates held by the licensee.
(7) Any ownership or beneficial interests in any businesses or other enterprises held by
the licensee or by a family member that receives or has received payments from a client
of the licensee.
(8) Whether the licensee has filed for bankruptcy or held a controlling financial interest
in a business that filed for bankruptcy in the last ten years.
(9) The name of any persons or entities that have an interest in the licensee’s
professional fiduciary business.
(10) Whether the licensee has been convicted of a crime.
(b) The statement by the licensee required by this section may be filed electronically
with the bureau, in a form approved by the bureau. However, any additional statement
filed under paragraph (2) of subdivision (a) shall be filed in writing.
(Amended by Stats. 2018, Ch. 681, Sec. 5. (AB 3144) Effective January 1, 2019.)
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Assembly Bill No. 496
CHAPTER 351
An act to amend Sections 23.8, 23.9, 25, 27, 28, 30, 31, 101, 101.7, 102.3,
103, 105.5, 106, 107, 108.5, 111, 114, 114.3, 115.5, 115.6, 116, 119, 120,
121, 124, 125, 125.3, 125.6, 125.9, 127, 129, 130, 132, 136, 137, 138, 144,
151, 152, 152.6, 153, 156.1, 158, 159.5, 161, 210, 328, 450, and 450.3 of
the Business and Professions Code, relating to business and professions.
[Approved by Governor September 27, 2019. Filed with
Secretary of State September 27, 2019.]

legislative counsel’s digest

AB 496, Low. Business and professions.
Under existing law, the Department of Consumer Affairs, which is under
the control of the director of the Director of Consumer Affairs, is comprised
of various boards, as defned, that license and regulate various professions
and vocations. With respect to the Department of Consumer Affairs, existing
law provides that the Governor has power to remove from offce any member
of any board appointed by the Governor for specifed reasons, including
incompetence.
This bill would instead provide that the appointing authority has power
to remove a board member from offce for those specifed reasons.
Existing law authorizes the director to audit and review, upon the
director’s own initiative or upon the request of a consumer or licensee,
inquiries and complaints regarding, among other things, dismissals of
disciplinary cases of specifed licensees and requires the director to report
to the Chairpersons of the Senate Business and Professions Committee and
the Assembly Health Committee annually regarding any fndings from such
an audit or review.
This bill would instead require the director to report to the Chairpersons
of the Senate Business, Professions and Economic Development Committee
and the Assembly Business and Professions Committee.
Existing law defnes the term “licentiate” to mean any person authorized
by a license, certifcate, registration, or other means to engage in a business
or profession regulated or referred to, as specifed.
This bill would instead defne “licensee” to mean any person authorized
by a license, certifcate, registration, or other means to engage in a business
or profession regulated or referred to, as specifed, and would provide that
any reference to licentiate be deemed to refer to licensee.
This bill would make other conforming and nonsubstantive changes,
including replacing gendered terms with nongendered terms, updating
cross-references, and deleting obsolete provisions.

95

Ch. 351

—2—

This bill would provide that any section of any act that is enacted by the
Legislature during the 2019 calendar year that takes effect on or before
January 1, 2020, and affects any section of law amended by this bill, would
prevail over this bill, whether that act is enacted prior to, or subsequent to,
the enactment of this bill.
The people of the State of California do enact as follows:
SECTION 1. Section 23.8 of the Business and Professions Code is
amended to read:
23.8. “Licensee” means any person authorized by a license, certifcate,
registration, or other means to engage in a business or profession regulated
by this code or referred to in Sections 1000 and 3600.
Any reference to licentiate in this code shall be deemed to refer to licensee.
SEC. 2. Section 23.9 of the Business and Professions Code is amended
to read:
23.9. Notwithstanding any other provision of this code, any individual
who, while imprisoned in a state prison or other correctional institution, is
trained, in the course of a rehabilitation program approved by the particular
licensing agency concerned and provided by the prison or other correctional
institution, in a particular skill, occupation, or profession for which a state
license, certifcate, or other evidence of profciency is required by this code
shall not, when released from the prison or institution, be denied the right
to take the next regularly scheduled state examination or any examination
thereafter required to obtain the license, certifcate, or other evidence of
profciency and shall not be denied such license, certifcate, or other evidence
of profciency, because of that individual’s imprisonment or the conviction
from which the imprisonment resulted, or because the individual obtained
the individual’s training in prison or in the correctional institution, if the
licensing agency, upon recommendation of the Adult Authority or the
Department of the Youth Authority, as the case may be, fnds that the
individual is a ft person to be licensed.
SEC. 3. Section 25 of the Business and Professions Code is amended
to read:
25. Any person applying for a license, registration, or the frst renewal
of a license, after the effective date of this section, as a licensed marriage
and family therapist, a licensed clinical social worker, a licensed
psychologist, or a licensed professional clinical counselor shall, in addition
to any other requirements, show by evidence satisfactory to the agency
regulating the business or profession, that they have completed training in
human sexuality as a condition of licensure. The training shall be creditable
toward continuing education requirements as deemed appropriate by the
agency regulating the business or profession, and the course shall not exceed
more than 50 contact hours.
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The Board of Psychology shall exempt from the requirements of this
section any persons whose feld of practice is such that they are not likely
to have use for this training.
“Human sexuality” as used in this section means the study of a human
being as a sexual being and how a human being functions with respect
thereto.
The content and length of the training shall be determined by the
administrative agency regulating the business or profession and the agency
shall proceed immediately upon the effective date of this section to determine
what training, and the quality of staff to provide the training, is available
and shall report its determination to the Legislature on or before July 1,
1977.
If a licensing board or agency proposes to establish a training program
in human sexuality, the board or agency shall frst consult with other
licensing boards or agencies that have established or propose to establish a
training program in human sexuality to ensure that the programs are
compatible in scope and content.
SEC. 4. Section 27 of the Business and Professions Code is amended
to read:
27. (a) Each entity specifed in subdivisions (c), (d), and (e) shall provide
on the internet information regarding the status of every license issued by
that entity in accordance with the California Public Records Act (Chapter
3.5 (commencing with Section 6250) of Division 7 of Title 1 of the
Government Code) and the Information Practices Act of 1977 (Chapter 1
(commencing with Section 1798) of Title 1.8 of Part 4 of Division 3 of the
Civil Code). The public information to be provided on the internet shall
include information on suspensions and revocations of licenses issued by
the entity and other related enforcement action, including accusations fled
pursuant to the Administrative Procedure Act (Chapter 3.5 (commencing
with Section 11340) of Part 1 of Division 3 of Title 2 of the Government
Code) taken by the entity relative to persons, businesses, or facilities subject
to licensure or regulation by the entity. The information may not include
personal information, including home telephone number, date of birth, or
social security number. Each entity shall disclose a licensee’s address of
record. However, each entity shall allow a licensee to provide a post offce
box number or other alternate address, instead of the licensee’s home address,
as the address of record. This section shall not preclude an entity from also
requiring a licensee, who has provided a post offce box number or other
alternative mailing address as the licensee’s address of record, to provide
a physical business address or residence address only for the entity’s internal
administrative use and not for disclosure as the licensee’s address of record
or disclosure on the internet.
(b) In providing information on the internet, each entity specifed in
subdivisions (c) and (d) shall comply with the Department of Consumer
Affairs’ guidelines for access to public records.
(c) Each of the following entities within the Department of Consumer
Affairs shall comply with the requirements of this section:
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(1) The Board for Professional Engineers, Land Surveyors, and Geologists
shall disclose information on its registrants and licensees.
(2) The Bureau of Automotive Repair shall disclose information on its
licensees, including auto repair dealers, smog stations, lamp and brake
stations, smog check technicians, and smog inspection certifcation stations.
(3) The Bureau of Household Goods and Services shall disclose
information on its licensees and registrants, including major appliance repair
dealers, combination dealers (electronic and appliance), electronic repair
dealers, service contract sellers, service contract administrators, and
household movers.
(4) The Cemetery and Funeral Bureau shall disclose information on its
licensees, including cemetery brokers, cemetery salespersons, cemetery
managers, crematory managers, cemetery authorities, crematories, cremated
remains disposers, embalmers, funeral establishments, and funeral directors.
(5) The Professional Fiduciaries Bureau shall disclose information on
its licensees.
(6) The Contractors’ State License Board shall disclose information on
its licensees and registrants in accordance with Chapter 9 (commencing
with Section 7000) of Division 3. In addition to information related to
licenses as specifed in subdivision (a), the board shall also disclose
information provided to the board by the Labor Commissioner pursuant to
Section 98.9 of the Labor Code.
(7) The Bureau for Private Postsecondary Education shall disclose
information on private postsecondary institutions under its jurisdiction,
including disclosure of notices to comply issued pursuant to Section 94935
of the Education Code.
(8) The California Board of Accountancy shall disclose information on
its licensees and registrants.
(9) The California Architects Board shall disclose information on its
licensees, including architects and landscape architects.
(10) The State Athletic Commission shall disclose information on its
licensees and registrants.
(11) The State Board of Barbering and Cosmetology shall disclose
information on its licensees.
(12) The Acupuncture Board shall disclose information on its licensees.
(13) The Board of Behavioral Sciences shall disclose information on its
licensees and registrants.
(14) The Dental Board of California shall disclose information on its
licensees.
(15) The State Board of Optometry shall disclose information on its
licensees and registrants.
(16) The Board of Psychology shall disclose information on its licensees,
including psychologists, psychological assistants, and registered
psychologists.
(17) The Veterinary Medical Board shall disclose information on its
licensees, registrants, and permitholders.
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(d) The State Board of Chiropractic Examiners shall disclose information
on its licensees.
(e) The Structural Pest Control Board shall disclose information on its
licensees, including applicators, feld representatives, and operators in the
areas of fumigation, general pest and wood destroying pests and organisms,
and wood roof cleaning and treatment.
(f) The Bureau of Cannabis Control shall disclose information on its
licensees.
(g) “Internet” for the purposes of this section has the meaning set forth
in paragraph (6) of subdivision (f) of Section 17538.
SEC. 5. Section 28 of the Business and Professions Code is amended
to read:
28. (a) The Legislature fnds that there is a need to ensure that
professionals of the healing arts who have demonstrable contact with victims
and potential victims of child, elder, and dependent adult abuse, and abusers
and potential abusers of children, elders, and dependent adults are provided
with adequate and appropriate training regarding the assessment and
reporting of child, elder, and dependent adult abuse that will ameliorate,
reduce, and eliminate the trauma of abuse and neglect and ensure the
reporting of abuse in a timely manner to prevent additional occurrences.
(b) The Board of Psychology and the Board of Behavioral Sciences shall
establish required training in the area of child abuse assessment and reporting
for all persons applying for initial licensure and renewal of a license as a
psychologist, clinical social worker, professional clinical counselor, or
marriage and family therapist. This training shall be required one time only
for all persons applying for initial licensure or for licensure renewal.
(c) All persons applying for initial licensure or renewal of a license as a
psychologist, clinical social worker, professional clinical counselor, or
marriage and family therapist shall, in addition to all other requirements for
licensure or renewal, have completed coursework or training in child abuse
assessment and reporting that meets the requirements of this section,
including detailed knowledge of the Child Abuse and Neglect Reporting
Act (Article 2.5 (commencing with Section 11164) of Chapter 2 of Title 1
of Part 4 of the Penal Code). The training shall meet all of the following
requirements:
(1) Be obtained from one of the following sources:
(A) An accredited or approved educational institution, as defned in
Sections 2902, 4980.36, 4980.37, 4996.18, and 4999.12, including extension
courses offered by those institutions.
(B) A continuing education provider as specifed by the responsible board
by regulation.
(C) A course sponsored or offered by a professional association or a
local, county, or state department of health or mental health for continuing
education and approved or accepted by the responsible board.
(2) Have a minimum of seven contact hours.
(3) Include the study of the assessment and method of reporting of sexual
assault, neglect, severe neglect, general neglect, willful cruelty or

95

Ch. 351

—6—

unjustifable punishment, corporal punishment or injury, and abuse in
out-of-home care. The training shall also include physical and behavioral
indicators of abuse, crisis counseling techniques, community resources,
rights and responsibilities of reporting, consequences of failure to report,
caring for a child’s needs after a report is made, sensitivity to previously
abused children and adults, and implications and methods of treatment for
children and adults.
(4) An applicant shall provide the appropriate board with documentation
of completion of the required child abuse training.
(d) The Board of Psychology and the Board of Behavioral Sciences shall
exempt an applicant who applies for an exemption from this section and
who shows to the satisfaction of the board that there would be no need for
the training in the applicant’s practice because of the nature of that practice.
(e) It is the intent of the Legislature that a person licensed as a
psychologist, clinical social worker, professional clinical counselor, or
marriage and family therapist have minimal but appropriate training in the
areas of child, elder, and dependent adult abuse assessment and reporting.
It is not intended that, by solely complying with this section, a practitioner
is fully trained in the subject of treatment of child, elder, and dependent
adult abuse victims and abusers.
(f) The Board of Psychology and the Board of Behavioral Sciences are
encouraged to include coursework regarding the assessment and reporting
of elder and dependent adult abuse in the required training on aging and
long-term care issues prior to licensure or license renewal.
SEC. 6. Section 30 of the Business and Professions Code is amended
to read:
30. (a) (1) Notwithstanding any other law, any board, as defned in
Section 22, the State Bar of California, and the Department of Real Estate
shall, at the time of issuance of the license, require that the applicant provide
its federal employer identifcation number, if the applicant is a partnership,
or the applicant’s social security number for all other applicants.
(2) (A) In accordance with Section 135.5, a board, as defned in Section
22, the State Bar of California, and the Department of Real Estate shall
require either the individual taxpayer identifcation number or social security
number if the applicant is an individual for a license or certifcate, as defned
in subparagraph (2) of subdivision (e), and for purposes of this subdivision.
(B) In implementing the requirements of subparagraph (A), a licensing
board shall not require an individual to disclose either citizenship status or
immigration status for purposes of licensure.
(C) A licensing board shall not deny licensure to an otherwise qualifed
and eligible individual based solely on the individual’s citizenship status or
immigration status.
(D) The Legislature fnds and declares that the requirements of this
subdivision are consistent with subsection (d) of Section 1621 of Title 8 of
the United States Code.
(b) A licensee failing to provide the federal employer identifcation
number, or the individual taxpayer identifcation number or social security
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number shall be reported by the licensing board to the Franchise Tax Board.
If the licensee fails to provide that information after notifcation pursuant
to paragraph (1) of subdivision (b) of Section 19528 of the Revenue and
Taxation Code, the licensee shall be subject to the penalty provided in
paragraph (2) of subdivision (b) of Section 19528 of the Revenue and
Taxation Code.
(c) In addition to the penalty specifed in subdivision (b), a licensing
board shall not process an application for an initial license unless the
applicant provides its federal employer identifcation number, or individual
taxpayer identifcation number or social security number where requested
on the application.
(d) A licensing board shall, upon request of the Franchise Tax Board or
the Employment Development Department, furnish to the board or the
department, as applicable, the following information with respect to every
licensee:
(1) Name.
(2) Address or addresses of record.
(3) Federal employer identifcation number if the licensee is a partnership,
or the licensee’s individual taxpayer identifcation number or social security
number for all other licensees.
(4) Type of license.
(5) Effective date of license or a renewal.
(6) Expiration date of license.
(7) Whether license is active or inactive, if known.
(8) Whether license is new or a renewal.
(e) For the purposes of this section:
(1) “Licensee” means a person or entity, other than a corporation,
authorized by a license, certifcate, registration, or other means to engage
in a business or profession regulated by this code or referred to in Section
1000 or 3600.
(2) “License” includes a certifcate, registration, or any other authorization
needed to engage in a business or profession regulated by this code or
referred to in Section 1000 or 3600.
(3) “Licensing board” means any board, as defned in Section 22, the
State Bar of California, and the Department of Real Estate.
(f) The reports required under this section shall be fled on magnetic
media or in other machine-readable form, according to standards furnished
by the Franchise Tax Board or the Employment Development Department,
as applicable.
(g) Licensing boards shall provide to the Franchise Tax Board or the
Employment Development Department the information required by this
section at a time that the board or the department, as applicable, may require.
(h) Notwithstanding Chapter 3.5 (commencing with Section 6250) of
Division 7 of Title 1 of the Government Code, a federal employer
identifcation number, individual taxpayer identifcation number, or social
security number furnished pursuant to this section shall not be deemed to
be a public record and shall not be open to the public for inspection.
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(i) A deputy, agent, clerk, offcer, or employee of a licensing board
described in subdivision (a), or any former offcer or employee or other
individual who, in the course of their employment or duty, has or has had
access to the information required to be furnished under this section, shall
not disclose or make known in any manner that information, except as
provided pursuant to this section, to the Franchise Tax Board, the
Employment Development Department, the Offce of the Chancellor of the
California Community Colleges, a collections agency contracted to collect
funds owed to the State Bar by licensees pursuant to Sections 6086.10 and
6140.5, or as provided in subdivisions (j) and (k).
(j) It is the intent of the Legislature in enacting this section to utilize the
federal employer identifcation number, individual taxpayer identifcation
number, or social security number for the purpose of establishing the
identifcation of persons affected by state tax laws, for purposes of
compliance with Section 17520 of the Family Code, for purposes of
measuring employment outcomes of students who participate in career
technical education programs offered by the California Community Colleges,
and for purposes of collecting funds owed to the State Bar by licensees
pursuant to Section 6086.10 and Section 6140.5 and, to that end, the
information furnished pursuant to this section shall be used exclusively for
those purposes.
(k) If the board utilizes a national examination to issue a license, and if
a reciprocity agreement or comity exists between the State of California
and the state requesting release of the individual taxpayer identifcation
number or social security number, any deputy, agent, clerk, offcer, or
employee of any licensing board described in subdivision (a) may release
an individual taxpayer identifcation number or social security number to
an examination or licensing entity, only for the purpose of verifcation of
licensure or examination status.
(l) For the purposes of enforcement of Section 17520 of the Family Code,
and notwithstanding any other law, a board, as defned in Section 22, the
State Bar of California, and the Department of Real Estate shall at the time
of issuance of the license require that each licensee provide the individual
taxpayer identifcation number or social security number of each individual
listed on the license and any person who qualifes for the license. For the
purposes of this subdivision, “licensee” means an entity that is issued a
license by any board, as defned in Section 22, the State Bar of California,
the Department of Real Estate, and the Department of Motor Vehicles.
(m) The department shall, upon request by the Offce of the Chancellor
of the California Community Colleges, furnish to the chancellor’s offce,
as applicable, the following information with respect to every licensee:
(1) Name.
(2) Federal employer identifcation number if the licensee is a partnership,
or the licensee’s individual taxpayer identifcation number or social security
number for all other licensees.
(3) Date of birth.
(4) Type of license.

95

—9—

Ch. 351

(5) Effective date of license or a renewal.
(6) Expiration date of license.
(n) The department shall make available information pursuant to
subdivision (m) only to allow the chancellor’s offce to measure employment
outcomes of students who participate in career technical education programs
offered by the California Community Colleges and recommend how these
programs may be improved. Licensure information made available by the
department pursuant to this section shall not be used for any other purpose.
(o) The department may make available information pursuant to
subdivision (m) only to the extent that making the information available
complies with state and federal privacy laws.
(p) The department may, by agreement, condition or limit the availability
of licensure information pursuant to subdivision (m) in order to ensure the
security of the information and to protect the privacy rights of the individuals
to whom the information pertains.
(q) All of the following apply to the licensure information made available
pursuant to subdivision (m):
(1) It shall be limited to only the information necessary to accomplish
the purpose authorized in subdivision (n).
(2) It shall not be used in a manner that permits third parties to personally
identify the individual or individuals to whom the information pertains.
(3) Except as provided in subdivision (n), it shall not be shared with or
transmitted to any other party or entity without the consent of the individual
or individuals to whom the information pertains.
(4) It shall be protected by reasonable security procedures and practices
appropriate to the nature of the information to protect that information from
unauthorized access, destruction, use, modifcation, or disclosure.
(5) It shall be immediately and securely destroyed when no longer needed
for the purpose authorized in subdivision (n).
(r) The department or the chancellor’s offce may share licensure
information with a third party who contracts to perform the function
described in subdivision (n), if the third party is required by contract to
follow the requirements of this section.
SEC. 7. Section 31 of the Business and Professions Code is amended
to read:
31. (a) As used in this section, “board” means any entity listed in Section
101, the entities referred to in Sections 1000 and 3600, the State Bar, the
Department of Real Estate, and any other state agency that issues a license,
certifcate, or registration authorizing a person to engage in a business or
profession.
(b) Each applicant for the issuance or renewal of a license, certifcate,
registration, or other means to engage in a business or profession regulated
by a board who is not in compliance with a judgment or order for support
shall be subject to Section 17520 of the Family Code.
(c) “Compliance with a judgment or order for support” has the meaning
given in paragraph (4) of subdivision (a) of Section 17520 of the Family
Code.
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(d) Each licensee or applicant whose name appears on a list of the 500
largest tax delinquencies pursuant to Section 7063 or 19195 of the Revenue
and Taxation Code shall be subject to Section 494.5.
(e) Each application for a new license or renewal of a license shall
indicate on the application that the law allows the California Department
of Tax and Fee Administration and the Franchise Tax Board to share
taxpayer information with a board and requires the licensee to pay the
licensee’s state tax obligation and that the licensee’s license may be
suspended if the state tax obligation is not paid.
(f) For purposes of this section, “tax obligation” means the tax imposed
under, or in accordance with, Part 1 (commencing with Section 6001), Part
1.5 (commencing with Section 7200), Part 1.6 (commencing with Section
7251), Part 1.7 (commencing with Section 7280), Part 10 (commencing
with Section 17001), or Part 11 (commencing with Section 23001) of
Division 2 of the Revenue and Taxation Code.
SEC. 8. Section 101 of the Business and Professions Code is amended
to read:
101. The department is comprised of the following:
(a) The Dental Board of California.
(b) The Medical Board of California.
(c) The State Board of Optometry.
(d) The California State Board of Pharmacy.
(e) The Veterinary Medical Board.
(f) The California Board of Accountancy.
(g) The California Architects Board.
(h) The State Board of Barbering and Cosmetology.
(i) The Board for Professional Engineers, Land Surveyors, and Geologists.
(j) The Contractors’ State License Board.
(k) The Bureau for Private Postsecondary Education.
(l) The Bureau of Household Goods and Services.
(m) The Board of Registered Nursing.
(n) The Board of Behavioral Sciences.
(o) The State Athletic Commission.
(p) The Cemetery and Funeral Bureau.
(q) The Bureau of Security and Investigative Services.
(r) The Court Reporters Board of California.
(s) The Board of Vocational Nursing and Psychiatric Technicians.
(t) The Landscape Architects Technical Committee.
(u) The Division of Investigation.
(v) The Bureau of Automotive Repair.
(w) The Respiratory Care Board of California.
(x) The Acupuncture Board.
(y) The Board of Psychology.
(z) The Podiatric Medical Board of California.
(aa) The Physical Therapy Board of California.
(ab) The Arbitration Review Program.
(ac) The Physician Assistant Board.
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(ad) The Speech-Language Pathology and Audiology and Hearing Aid
Dispensers Board.
(ae) The California Board of Occupational Therapy.
(af) The Osteopathic Medical Board of California.
(ag) The Naturopathic Medicine Committee.
(ah) The Dental Hygiene Board of California.
(ai) The Professional Fiduciaries Bureau.
(aj) The State Board of Chiropractic Examiners.
(ak) The Bureau of Real Estate Appraisers.
(al) The Structural Pest Control Board.
(am) The Bureau of Cannabis Control.
(an) Any other boards, offces, or offcers subject to its jurisdiction by
law.
(ao) This section shall become operative on July 1, 2018.
SEC. 9. Section 101.7 of the Business and Professions Code is amended
to read:
101.7. (a) Notwithstanding any other provision of law, boards shall
meet at least two times each calendar year. Boards shall meet at least once
each calendar year in northern California and once each calendar year in
southern California in order to facilitate participation by the public and its
licensees.
(b) The director has discretion to exempt any board from the requirement
in subdivision (a) upon a showing of good cause that the board is not able
to meet at least two times in a calendar year.
(c) The director may call for a special meeting of the board when a board
is not fulflling its duties.
(d) An agency within the department that is required to provide a written
notice pursuant to subdivision (a) of Section 11125 of the Government Code,
may provide that notice by regular mail, email, or by both regular mail and
email. An agency shall give a person who requests a notice the option of
receiving the notice by regular mail, email, or by both regular mail and
email. The agency shall comply with the requester’s chosen form or forms
of notice.
(e) An agency that plans to webcast a meeting shall include in the meeting
notice required pursuant to subdivision (a) of Section 11125 of the
Government Code a statement of the board’s intent to webcast the meeting.
An agency may webcast a meeting even if the agency fails to include that
statement of intent in the notice.
SEC. 10. Section 102.3 of the Business and Professions Code is amended
to read:
102.3. (a) The director may enter into an interagency agreement with
an appropriate entity within the Department of Consumer Affairs as provided
for in Section 101 to delegate the duties, powers, purposes, responsibilities,
and jurisdiction that have been succeeded and vested with the department,
of a board, as defned in Section 477, which became inoperative and was
repealed in accordance with Chapter 908 of the Statutes of 1994.
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(b) (1) Where, pursuant to subdivision (a), an interagency agreement is
entered into between the director and that entity, the entity receiving the
delegation of authority may establish a technical committee to regulate, as
directed by the entity, the profession subject to the authority that has been
delegated. The entity may delegate to the technical committee only those
powers that it received pursuant to the interagency agreement with the
director. The technical committee shall have only those powers that have
been delegated to it by the entity.
(2) Where the entity delegates its authority to adopt, amend, or repeal
regulations to the technical committee, all regulations adopted, amended,
or repealed by the technical committee shall be subject to the review and
approval of the entity.
(3) The entity shall not delegate to a technical committee its authority to
discipline a licensee who has violated the provisions of the applicable chapter
of the Business and Professions Code that is subject to the director’s
delegation of authority to the entity.
(c) An interagency agreement entered into, pursuant to subdivision (a),
shall continue until such time as the licensing program administered by the
technical committee has undergone a review by the Assembly Committee
on Business and Professions and the Senate Committee on Business,
Professions and Economic Development to evaluate and determine whether
the licensing program has demonstrated a public need for its continued
existence. Thereafter, at the director’s discretion, the interagency agreement
may be renewed.
SEC. 11. Section 103 of the Business and Professions Code is amended
to read:
103. Each member of a board, commission, or committee created in the
various chapters of Division 2 (commencing with Section 500) and Division
3 (commencing with Section 5000), and in Chapter 2 (commencing with
Section 18600) and Chapter 3 (commencing with Section 19000) of Division
8, shall receive the moneys specifed in this section when authorized by the
respective provisions.
Each such member shall receive a per diem of one hundred dollars ($100)
for each day actually spent in the discharge of offcial duties, and shall be
reimbursed for traveling and other expenses necessarily incurred in the
performance of offcial duties.
The payments in each instance shall be made only from the fund from
which the expenses of the agency are paid and shall be subject to the
availability of money.
Notwithstanding any other provision of law, no public offcer or employee
shall receive per diem salary compensation for serving on those boards,
commissions, or committees on any day when the offcer or employee also
received compensation for the offcer or employee’s regular public
employment.
SEC. 12. Section 105.5 of the Business and Professions Code is amended
to read:
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105.5. Notwithstanding any other provision of this code, each member
of a board, commission, examining committee, or other similarly constituted
agency within the department shall hold offce until the appointment and
qualifcation of that member’s successor or until one year shall have elapsed
since the expiration of the term for which the member was appointed,
whichever frst occurs.
SEC. 13. Section 106 of the Business and Professions Code is amended
to read:
106. The appointing authority has power to remove from offce at any
time any member of any board appointed by the appointing authority for
continued neglect of duties required by law, or for incompetence, or
unprofessional or dishonorable conduct. Nothing in this section shall be
construed as a limitation or restriction on the power of the appointing
authority conferred on the appointing authority by any other provision of
law to remove any member of any board.
SEC. 14. Section 107 of the Business and Professions Code is amended
to read:
107. Pursuant to subdivision (e) of Section 4 of Article VII of the
California Constitution, each board may appoint a person exempt from civil
service and may fx that person’s salary, with the approval of the Department
of Human Resources pursuant to Section 19825 of the Government Code,
who shall be designated as an executive offcer unless the licensing act of
the particular board designates the person as a registrar.
SEC. 15. Section 108.5 of the Business and Professions Code is amended
to read:
108.5. In any investigation, proceeding, or hearing that any board,
commission, or offcer in the department is empowered to institute, conduct,
or hold, any witness appearing at the investigation, proceeding, or hearing
whether upon a subpoena or voluntarily, may be paid the sum of twelve
dollars ($12) per day for every day in actual attendance at the investigation,
proceeding, or hearing and for the witness’s actual, necessary, and reasonable
expenses and those sums shall be a legal charge against the funds of the
respective board, commission, or offcer; provided further, that no witness
appearing other than at the instance of the board, commission, or offcer
may be compensated out of the fund.
The board, commission, or offcer shall determine the sums due to any
witness and enter the amount on its minutes.
SEC. 16. Section 111 of the Business and Professions Code is amended
to read:
111. Unless otherwise expressly provided, any board may, with the
approval of the appointing power, appoint qualifed persons, who shall be
designated as commissioners on examination, to give the whole or any
portion of any examination. A commissioner on examination need not be
a member of the board but shall have the same qualifcations as one and
shall be subject to the same rules.
SEC. 17. Section 114 of the Business and Professions Code is amended
to read:
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114. (a) Notwithstanding any other provision of this code, any licensee
or registrant of any board, commission, or bureau within the department
whose license expired while the licensee or registrant was on active duty
as a member of the California National Guard or the United States Armed
Forces, may, upon application, reinstate their license or registration without
examination or penalty, provided that all of the following requirements are
satisfed:
(1) The licensee or registrant’s license or registration was valid at the
time they entered the California National Guard or the United States Armed
Forces.
(2) The application for reinstatement is made while serving in the
California National Guard or the United States Armed Forces, or not later
than one year from the date of discharge from active service or return to
inactive military status.
(3) The application for reinstatement is accompanied by an affdavit
showing the date of entrance into the service, whether still in the service,
or date of discharge, and the renewal fee for the current renewal period in
which the application is fled is paid.
(b) If application for reinstatement is fled more than one year after
discharge or return to inactive status, the applicant, in the discretion of the
licensing agency, may be required to pass an examination.
(c) If application for reinstatement is fled and the licensing agency
determines that the applicant has not actively engaged in the practice of the
applicant’s profession while on active duty, then the licensing agency may
require the applicant to pass an examination.
(d) Unless otherwise specifcally provided in this code, any licensee or
registrant who, either part time or full time, practices in this state the
profession or vocation for which the licensee or registrant is licensed or
registered shall be required to maintain their license in good standing even
though the licensee or registrant is in military service.
For the purposes in this section, time spent by a licensee in receiving
treatment or hospitalization in any veterans’ facility during which the
licensee is prevented from practicing the licensee’s profession or vocation
shall be excluded from said period of one year.
SEC. 18. Section 114.3 of the Business and Professions Code is amended
to read:
114.3. (a) Notwithstanding any other law, every board, as defned in
Section 22, within the department shall waive the renewal fees, continuing
education requirements, and other renewal requirements as determined by
the board, if any are applicable, for any licensee or registrant called to active
duty as a member of the United States Armed Forces or the California
National Guard if all of the following requirements are met:
(1) The licensee or registrant possessed a current and valid license with
the board at the time the licensee or registrant was called to active duty.
(2) The renewal requirements are waived only for the period during
which the licensee or registrant is on active duty service.
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(3) Written documentation that substantiates the licensee or registrant’s
active duty service is provided to the board.
(b) (1) Except as specifed in paragraph (2), the licensee or registrant
shall not engage in any activities requiring a license during the period that
the waivers provided by this section are in effect.
(2) If the licensee or registrant will provide services for which the licensee
or registrant is licensed while on active duty, the board shall convert the
license status to military active and no private practice of any type shall be
permitted.
(c) In order to engage in any activities for which the licensee or registrant
is licensed once discharged from active duty, the licensee or registrant shall
meet all necessary renewal requirements as determined by the board within
six months from the licensee’s or registrant’s date of discharge from active
duty service.
(d) After a licensee or registrant receives notice of the licensee or
registrant’s discharge date, the licensee or registrant shall notify the board
of their discharge from active duty within 60 days of receiving their notice
of discharge.
(e) A board may adopt regulations to carry out the provisions of this
section.
(f) This section shall not apply to any board that has a similar license
renewal waiver process statutorily authorized for that board.
SEC. 19. Section 115.5 of the Business and Professions Code is amended
to read:
115.5. (a) A board within the department shall expedite the licensure
process for an applicant who meets both of the following requirements:
(1) Supplies evidence satisfactory to the board that the applicant is
married to, or in a domestic partnership or other legal union with, an active
duty member of the Armed Forces of the United States who is assigned to
a duty station in this state under offcial active duty military orders.
(2) Holds a current license in another state, district, or territory of the
United States in the profession or vocation for which the applicant seeks a
license from the board.
(b) A board may adopt regulations necessary to administer this section.
SEC. 20. Section 115.6 of the Business and Professions Code is amended
to read:
115.6. (a) A board within the department shall, after appropriate
investigation, issue the following eligible temporary licenses to an applicant
if the applicant meets the requirements set forth in subdivision (c):
(1) Registered nurse license by the Board of Registered Nursing.
(2) Vocational nurse license issued by the Board of Vocational Nursing
and Psychiatric Technicians of the State of California.
(3) Psychiatric technician license issued by the Board of Vocational
Nursing and Psychiatric Technicians of the State of California.
(4) Speech-language pathologist license issued by the Speech-Language
Pathology and Audiology and Hearing Aid Dispensers Board.
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(5) Audiologist license issued by the Speech-Language Pathology and
Audiology and Hearing Aid Dispensers Board.
(6) Veterinarian license issued by the Veterinary Medical Board.
(7) All licenses issued by the Board for Professional Engineers, Land
Surveyors, and Geologists.
(8) All licenses issued by the Medical Board of California.
(9) All licenses issued by the Podiatric Medical Board of California.
(b) The board may conduct an investigation of an applicant for purposes
of denying or revoking a temporary license issued pursuant to this section.
This investigation may include a criminal background check.
(c) An applicant seeking a temporary license pursuant to this section
shall meet the following requirements:
(1) The applicant shall supply evidence satisfactory to the board that the
applicant is married to, or in a domestic partnership or other legal union
with, an active duty member of the Armed Forces of the United States who
is assigned to a duty station in this state under offcial active duty military
orders.
(2) The applicant shall hold a current, active, and unrestricted license
that confers upon the applicant the authority to practice, in another state,
district, or territory of the United States, the profession or vocation for which
the applicant seeks a temporary license from the board.
(3) The applicant shall submit an application to the board that shall
include a signed affdavit attesting to the fact that the applicant meets all of
the requirements for the temporary license and that the information submitted
in the application is accurate, to the best of the applicant’s knowledge. The
application shall also include written verifcation from the applicant’s
original licensing jurisdiction stating that the applicant’s license is in good
standing in that jurisdiction.
(4) The applicant shall not have committed an act in any jurisdiction that
would have constituted grounds for denial, suspension, or revocation of the
license under this code at the time the act was committed. A violation of
this paragraph may be grounds for the denial or revocation of a temporary
license issued by the board.
(5) The applicant shall not have been disciplined by a licensing entity in
another jurisdiction and shall not be the subject of an unresolved complaint,
review procedure, or disciplinary proceeding conducted by a licensing entity
in another jurisdiction.
(6) The applicant shall, upon request by a board, furnish a full set of
fngerprints for purposes of conducting a criminal background check.
(d) A board may adopt regulations necessary to administer this section.
(e) A temporary license issued pursuant to this section may be
immediately terminated upon a fnding that the temporary licenseholder
failed to meet any of the requirements described in subdivision (c) or
provided substantively inaccurate information that would affect the person’s
eligibility for temporary licensure. Upon termination of the temporary
license, the board shall issue a notice of termination that shall require the
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temporary licenseholder to immediately cease the practice of the licensed
profession upon receipt.
(f) An applicant seeking a temporary license as a civil engineer,
geotechnical engineer, structural engineer, land surveyor, professional
geologist, professional geophysicist, certifed engineering geologist, or
certifed hydrogeologist pursuant to this section shall successfully pass the
appropriate California-specifc examination or examinations required for
licensure in those respective professions by the Board for Professional
Engineers, Land Surveyors, and Geologists.
(g) A temporary license issued pursuant to this section shall expire 12
months after issuance, upon issuance of an expedited license pursuant to
Section 115.5, or upon denial of the application for expedited licensure by
the board, whichever occurs frst.
SEC. 21. Section 116 of the Business and Professions Code is amended
to read:
116. (a) The director may audit and review, upon the director’s own
initiative, or upon the request of a consumer or licensee, inquiries and
complaints regarding licensees, dismissals of disciplinary cases, the opening,
conduct, or closure of investigations, informal conferences, and discipline
short of formal accusation by the Medical Board of California, the allied
health professional boards, and the Podiatric Medical Board of California.
The director may make recommendations for changes to the disciplinary
system to the appropriate board, the Legislature, or both.
(b) The director shall report to the Chairpersons of the Senate Business,
Professions and Economic Development Committee and the Assembly
Business and Professions Committee annually, commencing March 1, 1995,
regarding the director’s fndings from any audit, review, or monitoring and
evaluation conducted pursuant to this section.
SEC. 22. Section 119 of the Business and Professions Code is amended
to read:
119. Any person who does any of the following is guilty of a
misdemeanor:
(a) Displays or causes or permits to be displayed or has in the person’s
possession either of the following:
(1) A canceled, revoked, suspended, or fraudulently altered license.
(2) A fctitious license or any document simulating a license or purporting
to be or have been issued as a license.
(b) Lends the person’s license to any other person or knowingly permits
the use thereof by another.
(c) Displays or represents any license not issued to the person as being
the person’s license.
(d) Fails or refuses to surrender to the issuing authority upon its lawful
written demand any license, registration, permit, or certifcate which has
been suspended, revoked, or canceled.
(e) Knowingly permits any unlawful use of a license issued to the person.
(f) Photographs, photostats, duplicates, manufactures, or in any way
reproduces any license or facsimile thereof in a manner that it could be
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mistaken for a valid license, or displays or has in the person’s possession
any such photograph, photostat, duplicate, reproduction, or facsimile unless
authorized by this code.
(g) Buys or receives a fraudulent, forged, or counterfeited license knowing
that it is fraudulent, forged, or counterfeited. For purposes of this subdivision,
“fraudulent” means containing any misrepresentation of fact.
As used in this section, “license” includes “certifcate,” “permit,”
“authority,” and “registration” or any other indicia giving authorization to
engage in a business or profession regulated by this code or referred to in
Section 1000 or 3600.
SEC. 23. Section 120 of the Business and Professions Code is amended
to read:
120. (a) Subdivision (a) of Section 119 shall not apply to a surviving
spouse having in the surviving spouse’s possession or displaying a deceased
spouse’s canceled certifed public accountant certifcate or canceled public
accountant certifcate that has been canceled by offcial action of the
California Board of Accountancy.
(b) Notwithstanding Section 119, any person who has received a
certifcate of certifed public accountant or a certifcate of public accountant
from the board may possess and may display the certifcate received unless
the person’s certifcate, permit, or registration has been suspended or
revoked.
SEC. 24. Section 121 of the Business and Professions Code is amended
to read:
121. No licensee who has complied with the provisions of this code
relating to the renewal of the licensee’s license prior to expiration of such
license shall be deemed to be engaged illegally in the practice of the
licensee’s business or profession during any period between such renewal
and receipt of evidence of such renewal which may occur due to delay not
the fault of the applicant.
As used in this section, “license” includes “certifcate,” “permit,”
“authorization,” and “registration,” or any other indicia giving authorization,
by any agency, board, bureau, commission, committee, or entity within the
Department of Consumer Affairs, to engage in a business or profession
regulated by this code or by the board referred to in the Chiropractic Act or
the Osteopathic Act.
SEC. 25. Section 124 of the Business and Professions Code is amended
to read:
124. Notwithstanding subdivision (c) of Section 11505 of the
Government Code, whenever written notice, including a notice, order, or
document served pursuant to Chapter 3.5 (commencing with Section 11340),
Chapter 4 (commencing with Section 11370), or Chapter 5 (commencing
with Section 11500), of Part 1 of Division 3 of Title 2 of the Government
Code, is required to be given by any board in the department, the notice
may be given by regular mail addressed to the last known address of the
licensee or by personal service, at the option of the board.
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SEC. 26. Section 125 of the Business and Professions Code is amended
to read:
125. Any person, licensed under Division 1 (commencing with Section
100), Division 2 (commencing with Section 500), or Division 3 (commencing
with Section 5000) is guilty of a misdemeanor and subject to the disciplinary
provisions of this code applicable to them, who conspires with a person not
so licensed to violate any provision of this code, or who, with intent to aid
or assist that person in violating those provisions does either of the following:
(a) Allows their license to be used by that person.
(b) Acts as their agent or partner.
SEC. 27. Section 125.3 of the Business and Professions Code is amended
to read:
125.3. (a) Except as otherwise provided by law, in any order issued in
resolution of a disciplinary proceeding before any board within the
department or before the Osteopathic Medical Board, upon request of the
entity bringing the proceeding, the administrative law judge may direct a
licensee found to have committed a violation or violations of the licensing
act to pay a sum not to exceed the reasonable costs of the investigation and
enforcement of the case.
(b) In the case of a disciplined licensee that is a corporation or a
partnership, the order may be made against the licensed corporate entity or
licensed partnership.
(c) A certifed copy of the actual costs, or a good faith estimate of costs
where actual costs are not available, signed by the entity bringing the
proceeding or its designated representative shall be prima facie evidence of
reasonable costs of investigation and prosecution of the case. The costs shall
include the amount of investigative and enforcement costs up to the date of
the hearing, including, but not limited to, charges imposed by the Attorney
General.
(d) The administrative law judge shall make a proposed fnding of the
amount of reasonable costs of investigation and prosecution of the case
when requested pursuant to subdivision (a). The fnding of the administrative
law judge with regard to costs shall not be reviewable by the board to
increase the cost award. The board may reduce or eliminate the cost award,
or remand to the administrative law judge if the proposed decision fails to
make a fnding on costs requested pursuant to subdivision (a).
(e) If an order for recovery of costs is made and timely payment is not
made as directed in the board’s decision, the board may enforce the order
for repayment in any appropriate court. This right of enforcement shall be
in addition to any other rights the board may have as to any licensee to pay
costs.
(f) In any action for recovery of costs, proof of the board’s decision shall
be conclusive proof of the validity of the order of payment and the terms
for payment.
(g) (1) Except as provided in paragraph (2), the board shall not renew
or reinstate the license of any licensee who has failed to pay all of the costs
ordered under this section.
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(2) Notwithstanding paragraph (1), the board may, in its discretion,
conditionally renew or reinstate for a maximum of one year the license of
any licensee who demonstrates fnancial hardship and who enters into a
formal agreement with the board to reimburse the board within that one-year
period for the unpaid costs.
(h) All costs recovered under this section shall be considered a
reimbursement for costs incurred and shall be deposited in the fund of the
board recovering the costs to be available upon appropriation by the
Legislature.
(i) Nothing in this section shall preclude a board from including the
recovery of the costs of investigation and enforcement of a case in any
stipulated settlement.
(j) This section does not apply to any board if a specifc statutory
provision in that board’s licensing act provides for recovery of costs in an
administrative disciplinary proceeding.
(k) Notwithstanding the provisions of this section, the Medical Board of
California shall not request nor obtain from a physician and surgeon,
investigation and prosecution costs for a disciplinary proceeding against
the licensee. The board shall ensure that this subdivision is revenue neutral
with regard to it and that any loss of revenue or increase in costs resulting
from this subdivision is offset by an increase in the amount of the initial
license fee and the biennial renewal fee, as provided in subdivision (e) of
Section 2435.
SEC. 28. Section 125.6 of the Business and Professions Code is amended
to read:
125.6. (a) (1) With regard to an applicant, every person who holds a
license under the provisions of this code is subject to disciplinary action
under the disciplinary provisions of this code applicable to that person if,
because of any characteristic listed or defned in subdivision (b) or (e) of
Section 51 of the Civil Code, the person refuses to perform the licensed
activity or aids or incites the refusal to perform that licensed activity by
another licensee, or if, because of any characteristic listed or defned in
subdivision (b) or (e) of Section 51 of the Civil Code, the person makes any
discrimination, or restriction in the performance of the licensed activity.
(2) Nothing in this section shall be interpreted to prevent a physician or
health care professional licensed pursuant to Division 2 (commencing with
Section 500) from considering any of the characteristics of a patient listed
in subdivision (b) or (e) of Section 51 of the Civil Code if that consideration
is medically necessary and for the sole purpose of determining the
appropriate diagnosis or treatment of the patient.
(3) Nothing in this section shall be interpreted to apply to discrimination
by employers with regard to employees or prospective employees, nor shall
this section authorize action against any club license issued pursuant to
Article 4 (commencing with Section 23425) of Chapter 3 of Division 9
because of discriminatory membership policy.
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(4) The presence of architectural barriers to an individual with physical
disabilities that conform to applicable state or local building codes and
regulations shall not constitute discrimination under this section.
(b) (1) Nothing in this section requires a person licensed pursuant to
Division 2 (commencing with Section 500) to permit an individual to
participate in, or beneft from, the licensed activity of the licensee where
that individual poses a direct threat to the health or safety of others. For this
purpose, the term “direct threat” means a signifcant risk to the health or
safety of others that cannot be eliminated by a modifcation of policies,
practices, or procedures or by the provision of auxiliary aids and services.
(2) Nothing in this section requires a person licensed pursuant to Division
2 (commencing with Section 500) to perform a licensed activity for which
the person is not qualifed to perform.
(c) (1) “Applicant,” as used in this section, means a person applying for
licensed services provided by a person licensed under this code.
(2) “License,” as used in this section, includes “certifcate,” “permit,”
“authority,” and “registration” or any other indicia giving authorization to
engage in a business or profession regulated by this code.
SEC. 29. Section 125.9 of the Business and Professions Code is amended
to read:
125.9. (a) Except with respect to persons regulated under Chapter 11
(commencing with Section 7500), any board, bureau, or commission within
the department, the State Board of Chiropractic Examiners, and the
Osteopathic Medical Board of California, may establish, by regulation, a
system for the issuance to a licensee of a citation which may contain an
order of abatement or an order to pay an administrative fne assessed by the
board, bureau, or commission where the licensee is in violation of the
applicable licensing act or any regulation adopted pursuant thereto.
(b) The system shall contain the following provisions:
(1) Citations shall be in writing and shall describe with particularity the
nature of the violation, including specifc reference to the provision of law
determined to have been violated.
(2) Whenever appropriate, the citation shall contain an order of abatement
fxing a reasonable time for abatement of the violation.
(3) In no event shall the administrative fne assessed by the board, bureau,
or commission exceed fve thousand dollars ($5,000) for each inspection
or each investigation made with respect to the violation, or fve thousand
dollars ($5,000) for each violation or count if the violation involves
fraudulent billing submitted to an insurance company, the Medi-Cal program,
or Medicare. In assessing a fne, the board, bureau, or commission shall
give due consideration to the appropriateness of the amount of the fne with
respect to factors such as the gravity of the violation, the good faith of the
licensee, and the history of previous violations.
(4) A citation or fne assessment issued pursuant to a citation shall inform
the licensee that if the licensee desires a hearing to contest the fnding of a
violation, that hearing shall be requested by written notice to the board,
bureau, or commission within 30 days of the date of issuance of the citation
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or assessment. If a hearing is not requested pursuant to this section, payment
of any fne shall not constitute an admission of the violation charged.
Hearings shall be held pursuant to Chapter 5 (commencing with Section
11500) of Part 1 of Division 3 of Title 2 of the Government Code.
(5) Failure of a licensee to pay a fne within 30 days of the date of
assessment, unless the citation is being appealed, may result in disciplinary
action being taken by the board, bureau, or commission. Where a citation
is not contested and a fne is not paid, the full amount of the assessed fne
shall be added to the fee for renewal of the license. A license shall not be
renewed without payment of the renewal fee and fne.
(c) The system may contain the following provisions:
(1) A citation may be issued without the assessment of an administrative
fne.
(2) Assessment of administrative fnes may be limited to only particular
violations of the applicable licensing act.
(d) Notwithstanding any other provision of law, if a fne is paid to satisfy
an assessment based on the fnding of a violation, payment of the fne shall
be represented as satisfactory resolution of the matter for purposes of public
disclosure.
(e) Administrative fnes collected pursuant to this section shall be
deposited in the special fund of the particular board, bureau, or commission.
SEC. 30. Section 127 of the Business and Professions Code is amended
to read:
127. Notwithstanding any other provision of this code, the director may
require such reports from any board, commission, examining committee,
or other similarly constituted agency within the department as the director
deems reasonably necessary on any phase of their operations.
SEC. 31. Section 129 of the Business and Professions Code is amended
to read:
129. (a) As used in this section, “board” means every board, bureau,
commission, committee, and similarly constituted agency in the department
that issues licenses.
(b) Each board shall, upon receipt of any complaint respecting an
individual licensed by the board, notify the complainant of the initial
administrative action taken on the complainant’s complaint within 10 days
of receipt. Each board shall notify the complainant of the fnal action taken
on the complainant’s complaint. There shall be a notifcation made in every
case in which the complainant is known. If the complaint is not within the
jurisdiction of the board or if the board is unable to dispose satisfactorily
of the complaint, the board shall transmit the complaint together with any
evidence or information it has concerning the complaint to the agency,
public or private, whose authority in the opinion of the board will provide
the most effective means to secure the relief sought. The board shall notify
the complainant of this action and of any other means that may be available
to the complainant to secure relief.
(c) The board shall, when the board deems it appropriate, notify the
person against whom the complaint is made of the nature of the complaint,
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may request appropriate relief for the complainant, and may meet and confer
with the complainant and the licensee in order to mediate the complaint.
Nothing in this subdivision shall be construed as authorizing or requiring
any board to set or to modify any fee charged by a licensee.
(d) It shall be the continuing duty of the board to ascertain patterns of
complaints and to report on all actions taken with respect to those patterns
of complaints to the director and to the Legislature at least once per year.
The board shall evaluate those complaints dismissed for lack of jurisdiction
or no violation and recommend to the director and to the Legislature at least
once per year the statutory changes it deems necessary to implement the
board’s functions and responsibilities under this section.
(e) It shall be the continuing duty of the board to take whatever action it
deems necessary, with the approval of the director, to inform the public of
its functions under this section.
(f) Notwithstanding any other law, upon receipt of a child custody
evaluation report submitted to a court pursuant to Chapter 6 (commencing
with Section 3110) of Part 2 of Division 8 of the Family Code, the board
shall notify the noncomplaining party in the underlying custody dispute,
who is a subject of that report, of the pending investigation.
SEC. 32. Section 130 of the Business and Professions Code is amended
to read:
130. (a) Notwithstanding any other law, the term of offce of any
member of an agency designated in subdivision (b) shall be for a term of
four years expiring on June 1.
(b) Subdivision (a) applies to the following boards or committees:
(1) The Medical Board of California.
(2) The Podiatric Medical Board of California.
(3) The Physical Therapy Board of California.
(4) The Board of Registered Nursing, except as provided in subdivision
(c) of Section 2703.
(5) The Board of Vocational Nursing and Psychiatric Technicians.
(6) The State Board of Optometry.
(7) The California State Board of Pharmacy.
(8) The Veterinary Medical Board.
(9) The California Architects Board.
(10) The Landscape Architect Technical Committee.
(11) The Board for Professional Engineers and Land Surveyors.
(12) The Contractors’ State License Board.
(13) The Board of Behavioral Sciences.
(14) The Court Reporters Board of California.
(15) The State Athletic Commission.
(16) The Osteopathic Medical Board of California.
(17) The Respiratory Care Board of California.
(18) The Acupuncture Board.
(19) The Board of Psychology.
(20) The Structural Pest Control Board.
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SEC. 33. Section 132 of the Business and Professions Code is amended
to read:
132. No board, commission, examining committee, or any other agency
within the department may institute or join any legal action against any
other agency within the state or federal government without the permission
of the director.
Prior to instituting or joining in a legal action against an agency of the
state or federal government, a board, commission, examining committee,
or any other agency within the department shall present a written request
to the director to do so.
Within 30 days of receipt of the request, the director shall communicate
the director’s approval or denial of the request and the director’s reasons
for approval or denial to the requesting agency in writing. If the director
does not act within 30 days, the request shall be deemed approved.
A requesting agency within the department may override the director’s
denial of its request to institute or join a legal action against a state or federal
agency by a two-thirds vote of the members of the board, commission,
examining committee, or other agency, which vote shall include the vote
of at least one public member of that board, commission, examining
committee, or other agency.
SEC. 34. Section 136 of the Business and Professions Code is amended
to read:
136. (a) Each person holding a license, certifcate, registration, permit,
or other authority to engage in a profession or occupation issued by a board
within the department shall notify the issuing board at its principal offce
of any change in the person’s mailing address within 30 days after the
change, unless the board has specifed by regulations a shorter time period.
(b) Except as otherwise provided by law, failure of a licensee to comply
with the requirement in subdivision (a) constitutes grounds for the issuance
of a citation and administrative fne, if the board has the authority to issue
citations and administrative fnes.
SEC. 35. Section 137 of the Business and Professions Code is amended
to read:
137. Any agency within the department may promulgate regulations
requiring licensees to include their license numbers in any advertising,
soliciting, or other presentments to the public.
However, nothing in this section shall be construed to authorize regulation
of any person not a licensee who engages in advertising, solicitation, or who
makes any other presentment to the public on behalf of a licensee. Such a
person shall incur no liability pursuant to this section for communicating
in any advertising, soliciting, or other presentment to the public a licensee’s
license number exactly as provided by the licensee or for failure to
communicate such number if none is provided by the licensee.
SEC. 36. Section 138 of the Business and Professions Code is amended
to read:
138. Every board in the department, as defned in Section 22, shall
initiate the process of adopting regulations on or before June 30, 1999, to
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require its licensees, as defned in Section 23.8, to provide notice to their
clients or customers that the practitioner is licensed by this state. A board
shall be exempt from the requirement to adopt regulations pursuant to this
section if the board has in place, in statute or regulation, a requirement that
provides for consumer notice of a practitioner’s status as a licensee of this
state.
SEC. 37. Section 144 of the Business and Professions Code is amended
to read:
144. (a) Notwithstanding any other law, an agency designated in
subdivision (b) shall require an applicant to furnish to the agency a full set
of fngerprints for purposes of conducting criminal history record checks.
Any agency designated in subdivision (b) may obtain and receive, at its
discretion, criminal history information from the Department of Justice and
the United States Federal Bureau of Investigation.
(b) Subdivision (a) applies to the following:
(1) California Board of Accountancy.
(2) State Athletic Commission.
(3) Board of Behavioral Sciences.
(4) Court Reporters Board of California.
(5) California State Board of Pharmacy.
(6) Board of Registered Nursing.
(7) Veterinary Medical Board.
(8) Board of Vocational Nursing and Psychiatric Technicians.
(9) Respiratory Care Board of California.
(10) Physical Therapy Board of California.
(11) Physician Assistant Committee.
(12) Speech-Language Pathology and Audiology and Hearing Aid
Dispensers Board.
(13) Medical Board of California.
(14) State Board of Optometry.
(15) Acupuncture Board.
(16) Cemetery and Funeral Bureau.
(17) Bureau of Security and Investigative Services.
(18) Division of Investigation.
(19) Board of Psychology.
(20) California Board of Occupational Therapy.
(21) Structural Pest Control Board.
(22) Contractors’ State License Board.
(23) Naturopathic Medicine Committee.
(24) Professional Fiduciaries Bureau.
(25) Board for Professional Engineers, Land Surveyors, and Geologists.
(26) Bureau of Cannabis Control.
(27) Podiatric Medical Board of California.
(28) Osteopathic Medical Board of California.
(c) For purposes of paragraph (25) of subdivision (b), the term “applicant”
shall be limited to an initial applicant who has never been registered or
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licensed by the board or to an applicant for a new licensure or registration
category.
SEC. 38. Section 151 of the Business and Professions Code is amended
to read:
151. The director is appointed by the Governor and holds offce at the
Governor’s pleasure. The director shall receive the annual salary provided
for by Chapter 6 (commencing with Section 11550) of Part 1 of Division 3
of Title 2 of the Government Code, and the director’s necessary traveling
expenses.
SEC. 39. Section 152 of the Business and Professions Code is amended
to read:
152. For the purpose of administration, the reregistration and clerical
work of the department is organized by the director, subject to the approval
of the Governor, in such manner as the director deems necessary properly
to segregate and conduct the work of the department.
SEC. 40. Section 152.6 of the Business and Professions Code is amended
to read:
152.6. Notwithstanding any other provision of this code, each board
within the department shall, in cooperation with the director, establish such
license periods and renewal dates for all licenses in such manner as best to
distribute the renewal work of all boards throughout each year and permit
the most effcient, and economical use of personnel and equipment. To the
extent practicable, provision shall be made for the proration or other
adjustment of fees in such manner that no person shall be required to pay
a greater or lesser fee than the person would have been required to pay if
the change in license periods or renewal dates had not occurred.
As used in this section “license” includes “certifcate,” “permit,”
“authority,” “registration,” and similar indicia of authority to engage in a
business or profession, and “board” includes “board,” “bureau,”
“commission,” “committee,” and an individual who is authorized to renew
a license.
SEC. 41. Section 153 of the Business and Professions Code is amended
to read:
153. The director may investigate the work of the boards in the
department and may obtain a copy of all records and full and complete data
in all offcial matters in possession of the boards and their members, offcers,
or employees, other than examination questions prior to submission to
applicants at scheduled examinations.
SEC. 42. Section 156.1 of the Business and Professions Code is amended
to read:
156.1. (a) Notwithstanding any other law, individuals or entities
contracting with the department or any board within the department for the
provision of services relating to the treatment and rehabilitation of licensees
impaired by alcohol or dangerous drugs shall retain all records and
documents pertaining to those services until such time as these records and
documents have been reviewed for audit by the department. These records
and documents shall be retained for three years from the date of the last
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treatment or service rendered to that licensee, after which time the records
and documents may be purged and destroyed by the contract vendor. This
provision shall supersede any other law relating to the purging or destruction
of records pertaining to those treatment and rehabilitation programs.
(b) Unless otherwise expressly provided by statute or regulation, all
records and documents pertaining to services for the treatment and
rehabilitation of licensees impaired by alcohol or dangerous drugs provided
by any contract vendor to the department or to any board within the
department shall be kept confdential and are not subject to discovery or
subpoena.
(c) With respect to all other contracts for services with the department,
or any board within the department other than those set forth in subdivision
(a), the director or chief deputy director may request an examination and
audit by the department’s internal auditor of all performance under the
contract. For this purpose, all documents and records of the contract vendor
in connection with such performance shall be retained by the vendor for a
period of three years after fnal payment under the contract. Nothing in this
section shall affect the authority of the State Auditor to conduct any
examination or audit under the terms of Section 8546.7 of the Government
Code.
SEC. 43. Section 158 of the Business and Professions Code is amended
to read:
158. With the approval of the Director of Consumer Affairs, the boards
and commissions comprising the department or subject to its jurisdiction
may make refunds to applicants who are found ineligible to take the
examinations or whose credentials are insuffcient to entitle them to
certifcates or licenses.
Notwithstanding any other law, any application fees, license fees, or
penalties imposed and collected illegally, by mistake, inadvertence, or error
shall be refunded. Claims authorized by the department shall be fled with
the State Controller, and the Controller shall draw a warrant against the
fund of the agency in payment of the refund.
SEC. 44. Section 159.5 of the Business and Professions Code is amended
to read:
159.5. (a) (1) There is in the department the Division of Investigation.
The division is in the charge of a person with the title of chief of the division.
(2) Except as provided in Section 160, investigators who have the
authority of peace offcers, as specifed in subdivision (a) of Section 160
and in subdivision (a) of Section 830.3 of the Penal Code, shall be in the
division and shall be appointed by the director.
(b) (1) There is in the Division of Investigation the Health Quality
Investigation Unit. The primary responsibility of the unit is to investigate
violations of law or regulation within the jurisdiction of the Medical Board
of California, the Podiatric Medical Board of California, the Board of
Psychology, the Osteopathic Medical Board of California, the Physician
Assistant Board, or any entities under the jurisdiction of the Medical Board
of California.
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(2) The Medical Board of California shall not be charged an hourly rate
for the performance of investigations by the unit.
SEC. 45. Section 161 of the Business and Professions Code is amended
to read:
161. The department, or any board in the department, may, in accordance
with the California Public Records Act (Chapter 3.5 (commencing with
Section 6250) of Division 7 of Title 1 of the Government Code) and the
Information Practices Act of 1977 (Chapter 1 (commencing with Section
1798) of Title 1.8 of Part 4 of Division 3 of the Civil Code), make available
to the public copies of any part of its respective public records, or
compilations, extracts, or summaries of information contained in its public
records, at a charge suffcient to pay the actual cost thereof. That charge
shall be determined by the director with the approval of the Department of
General Services.
SEC. 46. Section 210 of the Business and Professions Code is amended
to read:
210. (a) (1) The department may enter into a contract with a vendor
for the BreEZe system, the integrated, enterprisewide enforcement case
management and licensing system described in the department’s strategic
plan, no sooner than 30 days after notifcation in writing to the chairpersons
of the Appropriations Committees of each house of the Legislature and the
Chairperson of the Joint Legislative Budget Committee.
(2) The amount of BreEZe system vendor contract funds, authorized
pursuant to this section, shall be consistent with the project costs approved
by the offce of the State Chief Information Offcer based on its review and
approval of the most recent BreEZe Special Project Report to be submitted
by the department prior to contract award at the conclusion of procurement
activities.
(3) Paragraph (2) shall apply to all Budget Act items for the department
that have an appropriation for the BreEZe system.
(b) (1) If the department enters into a contract with a vendor for the
BreEZe system pursuant to subdivision (a), the department shall, by
December 31, 2014, submit to the Legislature, the Senate Committee on
Business, Professions and Economic Development, the Assembly Committee
on Business and Professions, and the budget committees of each house, a
report analyzing the workload of licensing personnel employed by boards
within the department participating in the BreEZe system.
(2) A report to the Legislature pursuant to this subdivision shall be
submitted in compliance with Section 9795 of the Government Code.
(3) This subdivision shall become inoperative on December 1, 2018,
pursuant to Section 10231.5 of the Government Code.
(c) (1) Notwithstanding any other provision of law, upon the request of
the Department of Consumer Affairs, the Department of Finance may
augment the budgets of the boards, bureaus, commissions, committees,
programs, and divisions that comprise the Department of Consumer Affairs,
as defned in Section 101, for expenditure of non-General Fund moneys to
pay BreEZe project costs. The augmentation may be made no sooner than
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30 days after notifcation in writing to the chairpersons of the committees
in each house of the Legislature that consider appropriations and the
Chairperson of the Joint Legislative Budget Committee, or no sooner than
whatever lesser time the chairperson of the joint committee may in each
instance determine. The amount of funds augmented pursuant to the authority
of this subdivision shall be consistent with project cost increases approved
by the Secretary of California Technology based on the secretary’s review
and approval of the most recent BreEZe Special Project Report to be
submitted at the conclusion of procurement activities. This subdivision shall
apply to all Budget Act items for the boards, bureaus, commissions,
committees, programs, and divisions that comprise the Department of
Consumer Affairs, as defned in Section 101, that have an appropriation for
the BreEZe system in the Budget Act of 2011.
(2) This subdivision shall become inoperative upon enactment of the
Budget Act of 2012.
SEC. 47. Section 328 of the Business and Professions Code is amended
to read:
328. (a) In order to implement the Consumer Protection Enforcement
Initiative of 2010, the director, through the Division of Investigation, shall
implement “Complaint Prioritization Guidelines” for boards to utilize in
prioritizing their respective complaint and investigative workloads. The
guidelines shall be used to determine the referral of complaints to the division
and those that are retained by the health care boards for investigation.
(b) Neither the Medical Board of California nor the Podiatric Medical
Board of California shall be required to utilize the guidelines implemented
pursuant to subdivision (a).
(c) On or before July 1, 2019, the director shall amend the guidelines
implemented pursuant to subdivision (a) to include the category of
“allegations of serious harm to a minor” under the “urgent” or “highest
priority” level.
SEC. 48. Section 450 of the Business and Professions Code is amended
to read:
450. In addition to the qualifcations provided in the respective chapters
of this code, a public member or a lay member of any board shall not be,
nor shall they have been within the period of fve years immediately
preceding their appointment, any of the following:
(a) An employer, or an offcer, director, or substantially full-time
representative of an employer or group of employers, of any licensee of a
board, except that this subdivision shall not preclude the appointment of a
person who maintains infrequent employer status with a licensee, or
maintains a client, patient, or customer relationship with a licensee that does
not constitute more than 2 percent of the practice or business of the licensee.
(b) A person maintaining a contractual relationship with a licensee of a
board that would constitute more than 2 percent of the practice or business
of the licensee, or an offcer, director, or substantially full-time representative
of that person or group of persons.
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(c) An employee of a licensee of a board, or a representative of the
employee, except that this subdivision shall not preclude the appointment
of a person who maintains an infrequent employee relationship or renders
professional or related services to a licensee if the employment or service
does not constitute more than 2 percent of the employment or practice of
the member of the board.
SEC. 49. Section 450.3 of the Business and Professions Code is amended
to read:
450.3. No public member shall either at the time of their appointment
or during their tenure in offce have any fnancial interest in any organization
subject to regulation by the board, commission, or committee of which they
are a member.
SEC. 50. Any section of any act enacted by the Legislature during the
2019 calendar year that takes effect on or before January 1, 2020, and that
amends, amends and renumbers, adds, repeals and adds, or repeals a section
of law that is amended by this act, shall prevail over this act, whether that
act is enacted prior to, or subsequent to, the enactment of this act.
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Assembly Bill No. 2113
CHAPTER 186
An act to add Section 135.4 to the Business and Professions Code, relating
to professions and vocations.
[Approved by Governor September 27, 2020. Filed with
Secretary of State September 27, 2020.]

legislative counsel’s digest

AB 2113, Low. Refugees, asylees, and special immigrant visa holders:
professional licensing: initial licensure process.
Existing law provides for the licensure and regulation of various
professions and vocations by boards within the Department of Consumer
Affairs. Existing law prohibits a board within the department from denying
licensure to an applicant based upon their citizenship or immigration status.
This bill, notwithstanding any other law, would require a board within
the department to expedite, and authorize it to assist, the initial licensure
process for an applicant who supplies satisfactory evidence to the board
that they are a refugee, have been granted asylum, or have a special
immigrant visa, as specifed. The bill would authorize a board to adopt
regulations necessary to administer these provisions.
The people of the State of California do enact as follows:
SECTION 1. Section 135.4 is added to the Business and Professions
Code, to read:
135.4. (a) Notwithstanding any other law, a board within the department
shall expedite, and may assist, the initial licensure process for an applicant
who supplies satisfactory evidence to the board that they have been admitted
to the United States as a refugee under Section 1157 of Title 8 of the United
States Code, have been granted asylum by the Secretary of Homeland
Security or the Attorney General of the United States pursuant to Section
1158 of Title 8 of the United States Code, or they have a special immigrant
visa (SIV) that has been granted a status under Section 1244 of Public Law
110-181, under Public Law 109-163, or under Section 602(b) of Title VI
of Division F of Public Law 111-8.
(b) Nothing in this section shall be construed as changing existing
licensure requirements. A person applying for expedited licensure under
subdivision (a) shall meet all applicable statutory and regulatory licensure
requirements.

95

Ch. 186

—2—

(c) A board may adopt regulations necessary to administer this section.
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Senate Bill No. 1226
CHAPTER 657
An act to amend Section 7574.18 of, and to add Section 115.4 to, the
Business and Professions Code, relating to veterans.
[Approved by Governor September 27, 2014. Filed with
Secretary of State September 27, 2014.]

legislative counsel’s digest

SB 1226, Correa. Veterans: professional licensing.
Under existing law, boards within the Department of Consumer Affairs
license and regulate persons practicing various healing arts, professions,
vocations, and businesses, including accountants, dentists, proprietary
security services, and real estate brokers. Existing law requires a board to
expedite the licensure process for an applicant who holds a current license
in another state, district, or territory of the United States in the profession
or vocation for which he or she seeks a license from the board, if the
applicant is married to, or in a domestic partnership or other legal union
with, an active duty member of the Armed Forces of the United States who
is assigned to a duty station in California under offcial active duty military
orders.
This bill, on and after July 1, 2016, would require a board to expedite, or
when applicable assist, the initial licensure process for an applicant who
supplies satisfactory evidence to the board that he or she has served as an
active duty member of the Armed Forces of the United States and was
honorably discharged.
Existing law requires a person registered and hired as a proprietary private
security offcer to complete training in security offcer skills within 6 months
of registration being issued or being employed, except as specifed.
This bill would authorize submission of Verifcation of Military
Experience and Training (VMET) records showing the person has completed
equivalent military training in lieu of completing a course of training in
security offcer skills. The bill would require the department to determine
the type of equivalent military training that qualifes to serve as a substitute.
The people of the State of California do enact as follows:
SECTION 1. Section 115.4 is added to the Business and Professions
Code, to read:
115.4. (a) Notwithstanding any other law, on and after July 1, 2016, a
board within the department shall expedite, and may assist, the initial
licensure process for an applicant who supplies satisfactory evidence to the
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board that the applicant has served as an active duty member of the Armed
Forces of the United States and was honorably discharged.
(b) A board may adopt regulations necessary to administer this section.
SEC. 2. Section 7574.18 of the Business and Professions Code is
amended to read:
7574.18. (a) Except for a person who has completed the course of
training required by Section 7583.45, a person registered and hired as a
proprietary private security offcer shall complete training in security offcer
skills within six months from the date upon which registration is issued, or
within six months of his or her employment with a proprietary private
security employer.
(b) (1) Except as provided in paragraph (2), a course provider shall issue
a certifcate to a proprietary private security offcer upon satisfactory
completion of a required course, conducted in accordance with the
department’s requirements.
(2) If a proprietary private security employer administers a course of
training pursuant to this section, that proprietary private security employer
shall issue a certifcate to a proprietary private security offcer for the
completion of training in security offcer skills that each proprietary private
security offcer is required to complete, as determined by the department,
including, but not limited to, power-to-arrest training. However, the employer
shall not be required to provide a certifcate for training courses provided
pursuant to a curriculum adopted by the department that are specifc to that
employer’s business and where the subject of training is not specifcally
required by the department.
(c) An employer of a proprietary private security offcer may provide
training programs and courses in addition to the training required in this
section.
(d) The department shall develop and establish by regulation a standard
course and curriculum, which shall include a minimum number of hours of
instruction, for the skills training required by subdivision (a) to promote
and protect the safety of persons and the security of property. For this
purpose, the regulations adopted by the department pursuant to Section
7574.5, as added by Chapter 721 of the Statutes of 2007, are continued in
existence, and shall be amended by the department as necessary.
(e) The course of training required by subdivision (a) may be
administered, tested, and certifed by any proprietary private security
employer, organization, or school approved by the department. The
department may approve any proprietary private security employer,
organization, or school to teach the course.
(f) (1) A proprietary private security employer shall annually provide
each employee registered pursuant to this chapter with specifcally dedicated
review or practice of security offcer skills prescribed in the training required
in this section. The bureau shall adopt and approve by regulation the
minimum number of hours required for annual review.
(2) A proprietary private security employer shall maintain at the principal
place of business or branch offce a record verifying completion of the
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review or practice training for a period of not less than two years. The
records shall be available for inspection by the department upon request.
(g) This section does not apply to a peace offcer, as defned in Chapter
4.5 (commencing with Section 830) of Title 3 of Part 2 of the Penal Code,
who has successfully completed a course of study in the exercise of the
power to arrest approved by the Commission on Peace Offcer Standards
and Training. This section does not apply to armored vehicle guards.
(h) A person registered and hired as a proprietary private security offcer
may submit Verifcation of Military Experience and Training (VMET)
records that document that the person has completed equivalent military
training in lieu of completing a course of training in security offcer skills
pursuant to subdivision (a). The department shall determine the type of
equivalent military training that qualifes to serve as a substitute.
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